Dir Poison Control

As of 6/12/2018

General Information

Profile ID: K00029 Dir Poison Control Profile Status: Active
Profile type: JOB Job Status Date: 5/20/2013

Job Summary
Description

The Director, Poison Control manages and directs day to day activities of the Poison Control Center including the budgeting
and financial aspects of the center's operations. This position also engages in and oversees quality assurance programs and
research projects as well as all computer operations in the center.

Job Responsibilities
Description

Contributes to short and long-term organizational planning and strategy as a member of the administration team

Participates in regular meetings with the Assistant Director and Medical Director around fiscal planning, clinical protocols,
policies and procedures, office technologies, research, and other call center business.

Serves as the primary preceptor in toxicology to rotating pharmacy students within the poison center environment.
Serves as a community leader; assists the poison center education department with community lectures, health fairs, and
public events to

promote poison prevention awareness.

Serves as a clinical toxicologist, functions as clinical support and a consultant for the call center staff.

Oversees the activities of the Assistant Director

Oversees Clinical Toxicology fellowhsip/Residency program

Prepares reports, data trends, call volume, and performance information to higher administration when needed.

Improves the operational systems; create processes and policies in support of the poison center's mission -- specifically,
support better management reporting, call flow, quality management, and organizational planning.

Coordinates long-term planning within the poison center, including an initiative geared toward operational excellence.
Manages payroll, including time/attendance review and input
Coordinates State-wide Public Education program
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Education

Description

Required:
Master's degree or doctoral degree in a health science descipline

Preferred:
Doctor of Pharmacy (Pharm.D.) with formal training/fellowship in clinical toxicology

Experience

Description

Required:
Two (2) years management/supervisory experience in a health or service organization.

Preferred:

Skills/Cert/Licenses

Description

Required:
- Board certified or board eligible as defined by the American Board of Applied Toxicology.

-Must have the judgement to handle the working relationship with state agencies, physicians, hospital departments, and the
public.

- Must be able to interpret hospital policies consistently.

-Exceptional knowledge of poisoning, toxicology and rabies treatment required in order to ensure adequate service delivery.

Preferred:
-Computer knowledge to include word processing, database management, spread sheets, etc.

ADA Competency Requirements

Content Item ID Description N/A 0% -33% | 34% - 66% 67% +
1000 Chemical Hazards ™ O O O
1001 Dust/Mites Hazards O ™M O O
1002 Electrical Hazards M O O O
1003 Extreme Cold ™ O O O
1004 Extreme Heat ™ O O O
1005 Extreme Noise ™ O O O
1006 Extreme Swings in Temp M O O O
1007 Fume/Odor Hazards ™ O O O
1008 Heights ™ O O O
1009 Mechanical Hazards ™ O O O
1010 Radiation Hazards M O O O
1011 Toxic Waste Hazards ™ O O O
1012 Wet Hazards ™ O O O
1013 Working below ground ™ O O O
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Content Item ID

Description

0% - 33%

34% - 66%

67% +

1014

Working Indoors

N/A

(I O O ™
1015 Work on ladders or scaffolding M O O O
1016 Working Outdoors ™ O O O
1017 AbilityToHear-With/Without aid O | | |Z[
1018 AbilityToSee-With/Without aid O O O M
1019 Balancing O ™M O O
1020 Climbing ladders O M O O
1021 Climbing stairs O M O O
1022 Crawling O ™M O O
1023 Depth perception needed O O O M
1024 Dual simultaneous grasping O ™M O O
1025 Heavy carrying 45 Ibs or over O ™ O O
1026 Heavy lifting 45 Ibs or over O ™M O O
1027 Kneeling O ™M O O
1028 Light carrying under 15 Ibs. O O ™ O
1029 Light Lifting under 15 Ibs. O O M O
1030 Moderate carrying 15-44 Ibs. O | O O
1031 Moderate lifting 15-44 Ibs. O ™M O O
1032 Pulling hand over hand O ™M O O
1033 Pushing O M O O
1034 Reaching above shoulder O M O O
1035 Repeated bending O ™M O O
1036 Repeated motion O O O ™M
1037 Simple grasping O O O ™
1038 Sitting m 0 0 ™
1039 Standing O O O M
1040 Stooping O ™M O O
1041 Straight pulling O O M O
1042 Twisting O M O O
1043 Walking O O O M
1044 Ability to adapt to change O O O M
1045 Ability to count O O O ™
1046 Ability to read O O O ™
1047 Ability to write O O O M
1048 Analyzing info/data O O O ™M

Page 3 of 4




Content Item ID
1049

1050
1051
1052
1053
1054
1055
1056
1057
1058
1059
1060
1061
1062
1063
1064
1065
1066
1067
1068
1069
1070
1071

1072

** End of report **

Description
Called into work unanticipated

Conflicting demands/priorities
Decision making-complex
Decision making-simple
Handling multiple assignments
Identify colors

Operate motor vehicle equipmnt
Operating office equipment
Perform ACLS/ BCLS/ PALS
Planning complex
Planning-simple

Talking

Travel: plane/car/van/bus
Work at GHS facility

Work cooperatively with others
Working alone

Working closely with others
Working regular schedule
Working scheduled overtime
Working under time constraints
Working unscheduled overtime
Work w/ frustrating situations
Work w/ high stress situations

Works on-call
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