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If a healthcare provider (MD, RN, lab tech), to report COVID-19 positive patient, group of patients, or a death




Providers calling from GA to report can now report through SENDSS like they do for all notifiable diseases. Please take down first report but instruct them to go to sendss.state.ga.us and register for future COVID report submissions.
Collect caller name, zip code, phone number, hosp/clinic/lab name
Collect the patient (s)
· Full Name
· DOB
· Medical Record Number (MRN), if caller is from a medical facility only
· Phone Number
· City, County, State
· Type of test conducted – PCR, antibody, antigen
· Provider Name/Office/Hospital









Document call as INFO CHART  PUBLIC HEALTH OTHER PUBLIC HEALTH SITUATION sub-type
Code SUBSTANCE: COVID-19 CONFIRMED
Type DESCRIPTION: COVID

Email the info chart to DPH via the EMAIL icon in ToxSentry 24/7.
Edit the SUBJECT line to provide summary cases
Check INCLUDE PDF. 













If the HCPs want to also speak with MED EPI:
· 8 AM to 5 PM/ M-F, call DPH office at 404-657-2588.   
· After 5 PM/ Weekends, call directly MED EPI on call.  Refer to the MED EPI On-Call Schedule

Please still send the chart with the report to DPH and note that MED EPI will be called.
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