IN GENERAL, CALLS FROM THE LAY PUBLIC MANAGEMENT and DOCUMENTATION GUIDE
If a lay caller calls


[bookmark: _GoBack]
Use the talking points on the following pages for ANY questions or concerns about COVID SAFETY CONCERNS/ EMPLOYEE and BUSINESS QUESTIONS/ TESTING/ VOLUNTEERING…
Refer to this manual to address their questions.  
If sick, stay home, don’t go to school/work.
Tell caller to stay home until they have connected with their doctor/ clinic/ ED before going in. 

Caller is instructed by DPH/CDC to report their daily temps:
· Collect caller NAME, PHONE NUMBER, ZIP CODE, DOB
· Record their daily TEMPERATURE along with symptoms, if any.

1) CHECK GOOGLE MTX FIRST FOR THE CALLER’S PROFILE – Still
Create a ToxSentry chart for our records
 
2) IF GOOGLE MTX DOES NOT HAVE THE CALLER’S PROFILE, CREATE A TOXSENTRY CHART and email it to DPH
Code SUBSTANCE: COVID-19 NONCONFIRMED
Type DESCRIPTION: COVID

Email the info chart to DPH via the EMAIL fxn in ToxSentry.   
Edit the SUBJECT line to provide summary of question
Check INCLUDE PDF. 













Collect caller name, zip code, phone number.  Document call as INFO CHART  PUBLIC HEALTH OTHER- PUBLIC HEALTH SITUATION sub-type.
Code SUBSTANCE: COVID-19 NONCONFIRMED
Type DESCRIPTION: COVID

Save, Validate, Close the case.
Do not email the case.
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