 SEQ CHAPTER \h \r 1Georgia Poison Center Meeting Agenda

August 25th, 2020 TC \l5 "
1:30pm-4:30pm TC \l5 "
1:30 pm – Meeting Introduction – GPL, SLH


FMLA/ Resignations/ Terminations – none

- 
New Hires/ Position Changes/ Recognition –AH - 
1:06:12 - 1:11:17  Employment Tenure Recognitions - Bart Anderson has received his one year pen. Kwaku Ashmoah, Karen Kinan, and Ereka Lockhart has received their five year pen and catalog to pick out a gift from GHS.  They will be mailed to them or they can come in to pick them up.  

1:40 pm – GPC Stroke Service Update – Jason Tully, MD, CSPI

Ended  08:25  Jason went over his updates for the stroke services.  During his presentation, he discussed the telecom issues and what to do. 

08:30 -   13:20       2:15 pm – Education Department – BO, KT
2020 Education Outreach Projects - The video contest for NPPW has been postponed.  She is still working on the power point videos for the online training programs. 


- 
New Hires/ Position Changes/ Recognition –AH - 
1:06:12 - 1:11:17  Employment Tenure Recognitions - Bart Anderson has received his one year pen. Kwaku Ashmoah, Karen Kinan, and Ereka Lockhart has received their five year pen and catalog to pick out a gift from GHS.  They will be mailed to them or they can come in to pick them up.  

1:40 pm – GPC Stroke Service Update – Jason Tully, MD, CSPI

Ended  08:25  Jason went over his updates for the stroke services.  During his presentation, he discussed the telecom issues and what to do. 

08:30 -   13:20       2:15 pm – Education Department – BO, KT
2020 Education Outreach Projects - The video contest for NPPW has been postponed.  She is still working on the power point videos for the online training programs. 



 2020 Webinar Series – Britni is still working with Patrick and Connor on newsletters topics, short presentations and the webinars.  She is trying to get other fellows to participate.   She has met with AAPCC for NPPW planning 2021.  She also mentioned that they are planning to purchase a platform, Constant Contact. It will allow us to streamline our newsletters and social media outreach. Kristi is asking the staff, who have not received their new swags, to send her their address and size, so that she can mail them to you.  Dr. Lopez informed us of Crystal’s visit to the office.

2:30 pm – Information Technology Update – GPL, RJG, CNP IT

Push Notification Update  



24:34 - 27:48  TS Updates - Dr. Geller talked about the MDD issues. ToxSentry will be handled by a second vendor, NLP Logics.  There will be features to handle the chart's conversions  from an exposure chart to an information chart or an information to an exposure.  It should come with other upgrades.   MDD will continue to handle the query builder.   He also talked about the security parts of the software. 

13:25-17:13  - Fusion/ Air Spring Updates – Dr. Lopez informed us that the transition from Fusion to AireSpring starts today, which will take about two hours.   He discussed issues about its installation.   23:29 - 24:34   Dr. Geller talked about our reason for the change to the VeloCloud.   1:04:22 - 01:06:10  Dr. Lopez informed us that the transition has now been effect for about 40 minutes now and he will go back and check on its status and inform us more about it.   2: 11:58 - 2:14:24    Dr. Lopez informed us of the new status of the phone switch and does not think that anyone will need to come in.  TW will continue as is for the next two months.  

 22:22 - 23:27    Dr. Geller thanked the staff for all of what we do during these stressful times. 

Kronos Issues

17:13 - 18:14 -  Avaya Softphone Updates -Dr. Lopez talked about its update and reasons for the delay of the upgrade.  Wilson sent out notifications to see if you have the  Avaya software installed on your systems.  Please follow through with his request to respond. 


Mitel Phone Updates

Logging  out

2:45 pm – NACCT Presentation, A Case of Mercury Poisoning – Dionna Douglas, MD, CSPI - 37:40 - 48:42 - Dionna presented this case and her findings to the staff. 

3:00 pm – GPC Operations – GPL, RJG, SLH

01:11:17 - 01:12:16   2020 Grady AMT Modules Dr. Hon informed us that she has about 60% of her staff who has completed their modules.  She will be sending personal emails to those who have not, reminding them of the expiration date.

27:48 - 57:48      NACCT 2020  - Dr. Lopez informed us that the GPC submitted 18 abstracts and since there will be a virtual conference only George Bachman and Dionna Douglas  were selected to present their abstracts live. Ended - 37:40  So, he  allowed George and Dionna to  give us a preview of what their presentation will be about at the conference.  George informed us of the time when their presentation will be given.  Dionna talked more on the subject of her presentation,  from the questions from the staff.    George informed us how the production will be done.   Dr. Lopez mentioned that he will get with IT to set up/get ready for the virtual  meeting.  Dr. Geller will be  virtually  presenting  at the conference.  1:12:18-1:22:30   Dr. Hon explained to the staff what the meeting set-up will be like this year.  Those who are planning to virtually attend  the meeting will receive an email  from NACCT with login instructions. The meeting will be set to request it on “Demand.”  She also shared who will have the approved PTO.  George also informed the staff of the different committees you may be interested in for AAPCC.   The application will be sent out to the group. 

1:22:33 -1:25:40     COVID-19 Updates - Dr. Hon has updated Bezoar Public Health Guidelines with the new FAQs  regarding and Clorine Dioxide and the Return to Schools during COVID19.

1:25:40 - 1:26:45     COVID Ext - 58970 - Dr. Hon let the SPIs know,  if a Covid19 call comes in and it is answered, feel free to transfer that call into the COVID19 line, 5-8970.  Only transfer, if there is a Covid19 specialist available.

1:26:44 - 1:28:36     Fellows in Mitel - Dr. Hon showed the staff how to locate the Tox Fellow in the Mitel system.  

1:03:09 - 1:04:22     GA/ NC Staff Meetings - GAHoliday Staff Meeting  - Dr. Lopez informed us of the staff holiday meeting plans for October.  Because of the COVID19 high numbers, they are still undecided  to have it in October,   He will keep us informed to its status.    1:28:43 - 1:29:18  - NC has changed their September Holiday meeting back to December.  

18:14- 22:19  CNP/IT Satisfaction Survey  Dr  Lopez informed us of the IT Survey, via Survey Monkey,  and what type of comments are to be included in it.   Please complete it and get it to them within the next 26 hours.  1:29:19 - 1:29:28 Dr. Hon encouraged staff again to complete the Survey Monkey Survey for the IT team.

1:29:28 - 1:33:05    MRN/ DOB Collection - Dr. Hon reminded us to continue to get the date of birth and the MRN numbers of HCF calls.  The fellows are still having problems getting into ToxSentry when they are at home.

1:33:05 - 1:41:25     Follow-up Priority Reminder - Dr. Hon reminded to staff to document from who, where and when information was retrieved.   Also, she reminded us, if we come across something in the chart that may not appear right, call someone and make note why a change was made and make sure you document your source.  In Bezoar, Operational Protocols Case Followup Guidelines the fellows will be using what is in that guideline for followup and we should follow them, too.  Dr. Hon went over the guideline for clarity.

1:41:29 - 1:44:21    FDA Hand Sanitizer Recalls - In Bezoar, on the, recent updates, you will see the informational guideline for Methonol,  that is in hand sanitizers.  She said that it will be updated often.  She went over it for the staff.    

1:44:22 - 1:59:01    Bezoar Updates - Dr. Hon informed the staff where the HCF and USA Poison Centers backdoor contact  numbers.  Also included,  is the “Frequently Dialed Numbers” the one Elma sends out.  Dr. Hon allowed Mario, since he is from one of the Texas PC,  to explain, what’s happening  in regarding the staffing  and charting issues.  She also addressed a question from Julia regarding doctors we want  to call us back, what number to give out for the call back.

1:59:24 - 2:02:45    Aug PharmD Rotation - They are now approach the end of their rotation which will end next week.  We currently have two PharmDs, Connor and Patrick,  to assist with the students.  Any student’s concerns, please let Dr. Hon know.  She also informed us of Kurt’s progress.  The next class starts in October.  




 - 

1:59:01- 1:59:23    SPI CE Update 2020 - Dr. Hon says that she has a few more to add.  Connor and Patrick will be contributing to some SPI CEs.  She has added a new one to be checked out. 

2:02:45 - 2: 11:58     SH Team Goals, August 2020 - Dr. Hon informed us that we did not do so good this month in any of our goals and elaborated more about this.  She will be emailing individuals who are experiencing problems to meet with her.  New AQ buddies will be assigned.  We are following the GHS goals.  Therefore, we should do at least do five charts per shift.  She will be evaluating on CEs, QAs, and Surveys.  She also went over the number of calls taken.   There will be a new PH position opening soon.  

1:00:42- 1:03:08     Chlorine dioxide… in the news - We were on WSB yesterday regarding Chlorine dioxide and will be doing  another interview today on WSB.  He also talked about what this is,  and its usages.  

 59:42 - 1:00:40 -  Disinfectant cases on the rise...in the news - Look to see us on an Augusta 

Channel 12 for news about “the rising cases of disinfectants” at 6:00 today. 

58:41 - 59: 42     OSHA MOU renewal - Dr. Lopez informed us that OSHA wants to renew our 

Agreement,  no moneys exchange for five more years. 

57:45 - 58:41    Audit - The GPC is in the audit stage and we are approaching the deadline to 

answer all of their questions. 

4:30 pm – Meeting Adjourned

***** Next Meeting TUESDAY September 29 ADVANCE \u 5th ADVANCE \d 5, 2020 *****

Confidentiality Statement: “All proceedings, records, and reports of this meeting, pursuant to its purpose to reduce the morbidity and mortality of our patient population and to enhance patient care, is considered strictly I confidential and entitled to all protections provided by law.”

Submitted by:  Elma Range

September 22, 2020

