GPC Staff Meeting Minutes
Tuesday, March 29, 2022
Scheduled Time: 1:30 pm – 4:30 pm.

1:30pm Meeting Intro
STROKE AVAYA ANNOUCEMENT **must be made in the beginning of the meeting** - FMLA/ Resignations/ Terminations – PH - Open Positions/New Hires/ Position Changes/ Recognition – KN, MV

*Phillip has tendered his resignation and decided to go and practice pharmacy in a unique setting his last full-time day with us is coming up shortly

* DPH email that I sent you guys as an attachment to your binder it's a lot of this is not unfamiliar to us but DPH is looking to kind of formalize the whole reporting up of unusual cluster cases where there might be counterfeit or fentanyl related products mixed into other common drugs of abuse.  DPH is asking that we directly bring those to the attention of the drug surveillance unit that DPH has set up.  

*Callers calling in requesting copy of medical record/call you will need to put it in the form of an information call, fill out the necessary coding and the Administrative Team will access ToxSentry for pertinent information they will need to search.  

*Congratulations to the following:
Miguel – 5 years
Allison – 10 years
Kiet – 1 year
Rita – Joining our Poison Specialist Team

1:45 pm – GPC Operations – GPL, RJG, SLH, PCF - 2022 NACCT Abstracts - 2022 CSPI Exam - Grady Biometric - Future Schedule Changes - Use of the Triage List - Med Tox Fellow Evaluation - AccessChOA/ EPIC Access - BP Med Recall - Covid Updates - Open Info Charts - PCC Follow-ups/ Critical Patient - Important Coding Reminders - QA Review for April - STP Revision Updates - Mandatory Page Situations - W2W Schedule Updates - March/April Pharmacy Students - 2022 SPI CE - SH Team Goals - Records requests - Counterfeit clusters- DPH reporting

*NACCT Abstracts due April 25th
*Grady biometrics should have been completed by the 22nd of April to discount your premium for 2023
*Blood pressure recall (ingredients within the pills) fda.gov/drugs/drug safety website for more information
*Covid now viewed as endemic vs an active pandemic
*Contact tracing decrease9we will continue to promote vaccines
*TexSentry – check open charts, close them or delete them
*SpyCE module3 – coding tests every quarter.  First three need to be completed by end of 
April to get credit and maintain good status within the GA Poison Center and your job description.  
*4 pharmacy students/spy buddies to assist
* Starting June 18th, we're going to go to pre COVID staffing (see recording for more details) night shift will be 100% remote and 7p – 3a as 100% remote
*Mondays, Wednesdays and Fridays are QA days…minimum 5 charts.  See email from Stephanie with guidelines.
*Follow-ups after 7:00p – 7:00a (admin assistants to assist)
3:00 pm – Education Department – BO, GPL - 2022 Education Outreach Projects - 2022 Webinar Series - Bezoar Remake Plans - EOY 2021 Award

*National Poison week, 1500 reaches, 50 reaches on social media

3:15 pm – Medical Director Update – RJG

*Question of the triage list we've had a number of discussions about the prehospital triage guidance list and how we might improve that, and it is a work in progress but what we are talking of doing is separating the maximum triage dose at any weight into a separate column
* State reports about reportable diseases as in portable diseases air quotes around that really belongs as reportable conditions and one of those conditions is animal bites so in theory when you when they when you take a report about an animal bite and do triage on it, we need to have enough information at the state can accept that as the report
* Gummy joint supplements that are designed for pets specifically they contain a lot of magnesium to make that formulation and so if we overdo it with our gummy or chewable joint supplements can result in muscle weakness, lethargy, renal issues and diarrhea.
*see video 2:00:40 for Dr. Geller


3:25 pm – Information Technology Update – GPL, CNP IT - New Avaya Phones for TW - New TICKET System - Telstrat Phone Recording Update - Mitel/ Avaya Phone Updates - Static documentation

* static related issues, we have to buy a pipe then if there's no pipe it's available to get they have to run a pipe and so it's not just a simple let's throw a switch it's months of trying to get something done so we are trying to work on those pipe sizes but that is our current explanation for static and remember that the static could originate between the connection between the collar and the phone company as well which we have no control over and no ability to analyze you so if they're making calls on their Comcast line or their charter line DOI P and they have 10 megabits per second line and their kids are also watching TV um that that alone is a problem so but that's the analysis we've spent and we spent a lot of effort on it and uh a lot too much money already and more to come thanks doctor Geller and remember when it comes to documenting these things that are new ticketing system create a new email and remember to send that to GPC support very easy to remember GPK support at georgiapoisoncenter.org right I think the other one is IT support at Georgia poisoncenter.org they both will continue to work up and that's a lot easier than going into the portal but we encourage you to use GPC support at Georgia pollingcenter.org for any and all related issues

3:45 pm – GPC Stroke Service Update – Jason Tully, MD, CSPI

* 
4:30pm Meeting Adjourned 

*For stroke updates please see video
