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[bookmark: _Toc517772836]Introduction 
The Georgia Department of Public Health (GDPH) provides a hotline for reporting public health emergencies and notifiable diseases.  1-866-PUB-HLTH (1-866-782-4584) is for use by public health partners.  The hotline is housed at and staffed by the Georgia Poison Center (GPC), and is available for use 24 hours a day, 7 days a week.  The hotline is made possible by the Centers for Disease Control and Prevention (CDC) Public Health Emergency Preparedness (PHEP) Cooperative Agreement and a contract between GDPH and GPC, which is renewed annually.
[bookmark: _Toc517772837]Purpose
Georgia’s Public Health Emergency and Disease Reporting Hotlines combine the resources of GDPH at the State and District levels with those of GPC to receive notice of and respond to routine public health situations and emergencies.
The purpose of 1-866-PUB-HLTH is to allow time-sensitive communication among GDPH personnel at the State and District levels, as well as among healthcare providers and emergency response partners at all levels of government.  The 1-866-PUB-HLTH line is for the reporting of immediately notifiable diseases, including those that could result from a bioterrorism event, and public health emergencies.  1-866-PUB-HLTH is one easy-to-remember number that should be distributed to all local, state, and federal partners for use in a public health emergency as well as to healthcare providers and other disease reporters to report notifiable diseases.
Examples of public health partners that might use 1-866-PUB-HLTH include but are not limited to:
24 | Page

	· Healthcare providers
	· Airport Quarantine Stations

	· Laboratorians
	· American Red Cross

	· Coroners
	· United States Postal Service

	· Medical Examiners
	· Disaster Medical Assistance Teams (DMAT)

	· Pharmacists
	· Georgia Emergency Management Agency (GEMA)

	· Veterinarians
	· Seaports

	· Local Police/Fire/EMS/911 operators
	· Federal Bureau of Investigation (FBI)

	· Centers for Disease Control and Prevention (CDC)
	




In addition, 866-PUB-HLTH provides the general public with a way to contact public health in an emergency after normal business hours.  The hotline provides for timely customer service and may aid in detecting and managing a bioterrorism event, as some districts currently have no other way of accepting calls from the general public at nights or on weekend.
[bookmark: _Toc517772838]Notifiable Disease Reporting 
The purpose of notifiable disease surveillance is to: 
· Identify in a timely way any diseases or conditions that may require immediate public health intervention and follow up; 
· Detect changing trends or patterns in disease occurrence; 
· Identify areas or communities that require special public health response as a result of changes in disease patterns; and 
· Assess and evaluate control and prevention interventions.
In Georgia, public health surveillance is conducted on more than 70 diseases and conditions. The data are collected by GDPH at the State and District levels in order to analyze, interpret, and disseminate the information for administrative, program planning, and decision-making purposes. 
The diseases are reported by County Health Departments, District Health Offices, hospitals, clinical and state laboratories, physicians and other healthcare providers, as well as public and private clinics to the Epidemiology Branch in the Department of Public Health. The reports are made electronically, by telephone, by letter, or by mailing weekly reporting forms provided by the Department.  In addition, callers are reporting a disease by dialing 1-866-PUB-HLTH.  Although 1-866-PUB-HLTH is marketed towards public health partners for afterhours use to report immediately notifiable diseases and public health emergencies, there is some use of the hotline during the day and for diseases or conditions that are not emergencies.  The Disease List therefore lists other diseases that are not emergencies and do not require a phone call to the district health department after hours.  These reports are faxed and the district will receive them the next business day (see instructions for more details about the disease list and when to call).
[bookmark: _Toc517772839]Authority and Confidentiality
The hotline operates under the legal authority of OCGA §31-12-2, which requires notifiable disease reporting, including those diseases that may result from “bioterrorism, epidemic or pandemic disease, or novel and highly fatal infectious agents or toxins that may pose a substantial risk of a public health emergency”.  OCGA §31-12-2 also requires GDPH to report “any case of an unusual illness, health condition, or death, or an unusual cluster of such events, or any other suspicious health related event that it reasonably believes has the potential to be caused by bioterrorism” to the Department of Public Safety including state and federal partners.
1. Official Code of Georgia: 31-12-2 (a): All Georgia physicians, laboratories and other health care providers are required to report patients with certain conditions to their County Health Department or District Health Office.  Reporting enables appropriate public health follow-up for patients, helps identify outbreaks, and provides a better understanding of disease trends in Georgia. T
2. The HIPAA Privacy Rule: 45 CFR 164.512 (b)(1)(i): A covered entity may disclose protected health information…to…a public health authority that is authorized by law to collect or receive such information for the purpose of preventing or controlling disease, injury, or disability, including, but not limited to, the reporting of disease, injury, vital events such as birth or death, and the conduct of public health surveillance, public health investigations, and public health interventions.
3. Patient Confidentiality: 
a. Georgia Rule 511-2-1-.03: All reports submitted to a county health department or to the Department pursuant to this Chapter, information requested as part of an epidemiological investigation, and information identified as "non-public" and received from the U. S. Food and Drug Administration, shall be deemed confidential and shall not be subject to public inspection.
b. Georgia Code 31-12-2(b): Any person, including but not limited to practitioners of the healing arts, submitting in good faith reports or data to the Department or county boards of health in compliance with the provisions of this Code section shall not be liable for any civil damages therefore.
[bookmark: _Toc517772840]Procedures, Guidelines and Flow Charts 
[bookmark: _Toc517772841]1-866-PUB-HLTH Hotline Calls Come from Two Different Groups of People

When answering a call, it is important to find out who is calling.  Is it a Public Health Partner, or the General Public?Caller wants to report a public health emergency.
Call to 866-PUB-HLTH
Greeting: “Georgia Public Health Hotline, how may I help you?”
Caller wants to report a notifiable disease.
Caller wants to speak to someone in public health immediately for any reason.
Caller wants to report a notifiable disease.
Caller wants to report a public health emergency.
Caller wants advice on a non-emergency issue.
Caller is a public health partner*
Caller is a member of the general public


*Public Health Partners may include but are not limited to: healthcare providers, laboratorians, public health, coroners, medical examiners, pharmacists, veterinarians, airport quarantine stations, American Red Cross, United States Postal Service, Disaster Medical Assistance Teams (DMAT), Metro Medical Response System (MMRS), Georgia Management Agency (GEMA), seaports, local police/fire/EMS/911 operators, Federal Bureau of Investigation (FBI), Centers for Disease Control and Prevention (CDC).

[bookmark: _Toc517772842]General Flow Chart for Calls from Public Health Partners
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[bookmark: _Toc517772843]General Flow Chart for Calls Received from the General Public 


Complete an Information Request Form.
Tips:
  The type of call (emergency or non-emergency) may require a judgment call after asking appropriate questions of the caller and assessing the situation.
  For situations described as food poisonings, infectious diseases, or dead birds a supplemental form will pop up and ask for additional information.
Contact or fax the report to the appropriate District Health Department as instructed on the flow chart/guidelines.  If the instructions are not clear, consult with your supervisor.
Use flow charts/guidelines for common public health inquiries to answer the caller’s questions.  If additional information is needed about a specific disease, answer the caller’s questions using the disease fact sheets. 
Greeting: “Georgia Public Health Hotline, how may I help you?”
Caller is calling to report an emergency or non-emergency situation related to public health, or to ask a question.

[bookmark: _Toc517772844]Bioterrorism/Mass Casualty Flow Chart
Calls involving chemical exposures or illnesses that the caller reports might be the result of an intentional exposure, criminal act, or terrorist attack.  Mass casualty (or the potential for such) including but not limited to the following: large numbers of people ill, accidental exposures, train derailments, tanker truck spills, meth lab explosions, etc.
Fill out an Information Request Form.

 
Call the District EPI On-Call for the district where the event took place.  Tell the District contact that you also called the State Med EPI On-Call, and give the District contact the name and phone number of the State Med EPI On-Call with whom you spoke.
Call the State Med EPI On-Call immediately.  Tell the State Med EPI On-Call that you will ALSO be calling the District EPI On-Call.  Give the State Med EPI On-Call the name and phone number for the Primary District EPI On-Call. 
Advise the caller to hang up and dial 911 to report the incident and to request medical help.  If it is a chemical exposure or other area of GPC expertise, give them the number for GPC (404-616-9000 or 800-222-1222) for more information.

[bookmark: _Toc517772846]Detailed Procedure for Bioterrorism/Mass Casualty Calls
1. If the caller does not identify himself right away, verify that he is a Public Health Partner (healthcare provider, laboratorian, public health, emergency responder, etc.).  
2. If the caller is calling to report a single case of disease that is not suspected to be the, result of an intentional exposure, criminal act, or terrorist attack, follow the instructions “DETAILED PROCEDURE FOR INFECTIOUS DISEASE CALLS FROM PUBLIC HEALTH PARTNERS”.
3. Request the name of the county where the event took place (event county).  If the caller does not know the event county, request the county the caller is calling from (caller county).
4. Complete an Information Request Form to document the call.
5. End the call.
6. Use the Alphabetical Listing of GA Counties to find the health district in which the county belongs.
7. Bioterrorism/Mass Casualty calls from Public Health Partners are ALWAYS an emergency!  Contact the State Med EPI On-Call Representative AND the District EPI On-Call Representative immediately by phone.	
a. Log onto BEZOAR to locate the contact numbers for the State Med EPI.
b. Log onto SendSS and locate the contact numbers for the District EPI.

For phone notifications, wait 5-10 minutes for the On-Call Representative to respond. 
If there is no response, go to the next number listed for the Primary On-Call Representative.  
If no response after attempted contact of the Primary On-Call Representative, call the Backup On-Call Representative(s) in the order listed until a contact is made.

Tell the State Med EPI On-Call Representative that you will ALSO be calling the District EPI On-Call Representative.  Give the State Med EPI On-Call the name and phone number for the Primary District EPI On-Call.

Call the District EPI On-Call Representative for the district where the event took place (event county).  Tell the District EPI On-Call that you also called the State Med EPI On-Call, and give the District contact the name and phone number of the State Med EPI On-Call with whom you spoke.

8. For chemical exposures of any type or any illness that the caller reports might be the result of an intentional exposure, criminal act, or terrorist attack – Notify the State Med EPI AND District EPI On-Call Representatives immediately!
9. For reports of an immediately notifiable disease (i.e. anthrax, smallpox, or botulism, suspect or confirmed) contact the State Med EPI AND District EPI On-Call Representatives immediately!  [See page 25 for complete notifiable disease list] 
a. Use these guidelines to decide if it’s a cluster (either in this call or among a few calls received in the time span of a few hours):
i. For GI illness or rash illness, 3 or more cases not in the same household.
ii. For hospitalized respiratory illness, 2 or more not in the same household.
iii. For non-hospitalized respiratory illness and all other illnesses, greater than 10 cases.



[bookmark: _Toc517772847]Blood/Body Fluid Exposures
Is the caller the person exposed, or is the caller a person from employee health wanting a public health consult?
Person exposed or other member of the public
Is the caller employed as a healthcare worker, laboratory worker, EMS worker, or other occupational exposure?



NO
YES
Employee health
Can the caller see his/her doctor that same day?

YES
Complete an Information Request Form.  Call or page the District Epi On-Call (use the district of the exposed person’s residence).  If exposed residence is unknown, use the district of the institution.
Tell caller to report the incident to employee health immediately and follow their procedures for occupational blood exposures. 

Instruct caller to visit his/her doctor that same day.
Instruct caller to visit the emergency department within 24 hrs.
NO


Complete an Information Request Form. FAX to the District Epi On-Call (use district of the exposed person’s residence).



Blood / Body Fluid Exposure Information for Public Health Specialists (note: this information may be used to answer questions if the caller specifically asks for more information)
What diseases can be transmitted by what body fluids?
	
	Blood or other body fluids containing blood
	Saliva
	Urine
	Feces
	Semen / Vaginal Fluid

	HIV
	yes
	No
	no
	no
	yes

	Hepatitis A
	no*
	No
	no
	yes
	no

	Hepatitis B
	yes
	yes**
	no
	no
	yes

	Hepatitis C
	yes
	no
	no
	no
	yes***


* On rare occasions, hepatitis A virus has been transmitted by transfusion of blood or blood products.
** Hepatitis B virus is present in low levels in saliva and is of more concern when blood is present in saliva.
*** Sexual transmission of hepatitis C virus appears to occur, but the virus is inefficiently spread in this manner.
Additional resource for clinicians only:
· National Clinicians’ Postexposure Prophylaxis Hotline (PEPline)—Run by University of California-San Francisco / San Francisco General Hospital staff; supported by the Health Resources and Services Administration Ryan White CARE Act, HIV/AIDS Bureau, AIDS Education and Training Centers, and CDC.   1-888-448-4911 

[bookmark: _Toc517772848]Dead Bird Calls (WNV) (revised 1/16/18)
USE THIS FLOW CHART FOR BIRDS OF PREY (E.G. FALCONS, HAWKS, EAGLES), SONGBIRDS, AND SIMILAR SPECIES ONLY (E.G. PIGEONS, CARDINALS, CROWS, WRENS, BLUE JAYS, ETC.)
Does the bird have visible decomposition?
Advise the caller to safely dispose of the dead bird by double bagging it in sealed plastic bags and placing it in the trash or burying it.  Do not handle the bird with bare hands. 
Complete an Information Request Form AND Supplemental Dead Bird Call Form.

Fill out an info question form, and FAX report to Dr. Rosmarie Kelly, State Medical Entomologist at 404-657-6516. If they have additional questions, tell them to contact their county environ. health office during regular business hours.
Educate the caller using “How to Handle Dead Birds or Dead Bird Inquiries”.
Wild songbird or similar species (i.e. pigeon, cardinal, wren, blue jay, crow, etc.) or UNKNOWN
Birds are rarely tested. Tell the caller that it is the district health department’s decision to make (during normal business hours) whether or not the bird will be submitted for testing (i.e. saving it in the refrigerator does not guarantee that it will be tested). See p. 10 in “How to Handle Dead Birds or Dead Bird Inquiries” for reasons why a bird might not be submitted for testing.
NO
Bird MIGHT be tested for WNV or Avian Flu.  Tell caller to call their regional Georgia Department of Natural Resources (DNR) Game Management Specialist during office hours (look up phone # by county for the caller using p. 7 of “How to Handle Dead Birds or Dead Bird Inquiries”).  DNR will decide if/what to test the bird for.  If bird not too large, caller should double bag it and store it in a refrigerator or in an iced cooler.  If cooler is used, replace ice as needed to keep bird cold.  Do not handle with bare hands.
Wild bird of prey (i.e. falcon, hawk, eagle, etc.)
What kind of bird is it?
NO
YES

[bookmark: _Toc517772849]
Dead Bird Calls (Avian Influenza) (updated 1/16/18)Tell caller to consult their veterinarian.
Birds are rarely tested anymore and it is recommended to dispose of the bird correctly. However, if the caller insists, ask the caller to double bag the bird in sealed plastic bags and place in the refrigerator (do not freeze) for the weekend?
YES
Did the call come in on a weekend?

Pet bird
NO
YES

USE THIS FLOW CHART FOR DEAD WATERFOWL, SHORE BIRDS, CHICKENS, AND OTHER POULTRY.
Complete an Information Request Form AND Supplemental Dead Bird Call Form.
Advise the caller to safely dispose of the dead bird by double bagging it in sealed plastic bags and placing it in the trash or burying it.  Do not handle the bird with bare hands. 
Does the bird have visible decomposition?

YES


Stop.  Use the other Dead Bird Call Flow Chart (WNV).
Canada goose
Other wild bird, songbird, or pet bird (i.e. pigeon, blue jay, crow, pet cockatiel, pet canary, etc.) 
NO

What kind of bird is it?


If <5 sick/dead, use procedure for WNV testing from the Dead Bird Call Flow Chart (WNV).  Canada geese are not migratory and will not be tested for avian influenza unless there is a large die-off. 

Waterfowl, shore bird (i.e. duck, goose, seagull, etc.) EXCEPT Canada goose

If ≥4 or ≥ 10% of flock sick/dead

Chicken or other poultry (i.e. quail, turkey, gamefowl)

Tell caller to call the State Veterinarian’s Office (1-800-TRY-GEMA) or the USDA Area Veterinarian’s Office (770-922-7860) immediately, 24/7.  



If <4  or <10% of flock sick/dead
If ≥5 sick/dead, tell caller to call DNR Game Management Specialist (1-800-TRY-GEMA)

If <5 sick/dead, tell caller to call their regional Georgia Department of Natural Resources (DNR) Game Management Specialist during office hours (look up phone # by county for the caller using p. 7 of “How to Handle Dead Birds or Dead Bird Inquiries”.  If bird not too large, caller should double bag it and store it in a refrigerator or in an iced cooler.  If cooler is used, replace ice as needed to keep bird cold.  Do not handle with bare hands.


Tell caller to call the closest Georgia Poultry Lab during normal business hrs (look up phone # on p. 8 of “How to Handle Dead Birds or Dead Bird Inquiries”).  Meanwhile, double bag bird(s) and place in an iced cooler or in a refrigerator.  If cooler is used, replace ice as needed to keep bird cold.  Do not handle with bare hands.




Audrey Kunkes is handling Avian Flu.
Educate the caller using p. 10 of “How to Handle Dead Birds or Dead Bird Inquiries”.


[bookmark: _Toc517772850]Financial Assistance Requests
“I need help paying my medical bills.”

Fill out an Information Request Form.
Instruct the caller to call the Health Department during normal business hours.  There is no need to fax a form to the district health department.  Remind the caller that this phone number is for public health EMERGENCIES.


[bookmark: _Toc517772851]Health Department Routine Services
“I need to schedule an appointment at the health clinic.”


Immunization Availability QuestionsFill out an Information Request Form
Instruct the caller to call the Health Department during normal business hours or review the health district webpage.  There is no need to fax a form to the district health department.  Remind the caller that this phone number is for public health EMERGENCIES.


“Where can I get a flu shot?”


Infectious Disease (For smallpox-related calls, see “Infectious Disease: smallpox / smallpox vaccine / vaccinia” flowchart.  For HIV/AIDS-related calls, see “Infectious Disease: HIV/AIDS” flowchart.)Fill out an Information Request Form.
What kind of vaccine(s) are you seeking?
Flu Shots
Travel, school, and all other immunizations
--County health departments offer flu shots, but people should call ahead (during normal business hours) to confirm the county has vaccine and the hours/days it is being offered.  
 
--Sometimes people don't want to go to the county health department or it's easier to go to a Publix, Kroger, CVS, Walgreens, etc.  The following website list locations of flu clinics:- http://vaccine.healthmap.org   
--If the person doesn't have internet access, you can do the searches for them over the phone.
Tell the caller to call the Health Department during normal business hours.
There is no need to fax the Information Request to the Health Department.



Caller is calling to report a case of known or suspected infectious disease in him/herself or in another person.

FAX report to the District EPI On-Call of the patient’s residence.  If patient’s residence is unknown, use the district of the physician’s institution (office or hospital).
NO
If FAX disease or not on the Disease List
FAX report to the District EPI On-Call of the patient’s residence.  If patient’s residence is unknown, use caller’s residence.


Detailed Procedures for Infectious Disease Calls from Public Health PartnersCould this be a cluster or outbreak of disease?  To decide, use these guidelines (either in this call or among a few calls received in the time span of a few hours):
For GI illness or rash illness, 2 or more cases not in the same household.
For hospitalized respiratory illness, 2 or more not in the same household.
For non-hospitalized respiratory illness and all other illnesses, greater than 2 cases.
Advise the patient to seek medical attention.  If it is an emergency, advise the patient to go to the emergency department.
Locate the disease on the Disease List.  Determine if the disease is “EPI” (Epidemiology/Immediately Reportable), or “FAX” (other reportable diseases).  Follow detailed instructions next page.  Always ask if the physician would like a call back from public health.
Is the caller a Public Health Partner (healthcare provider, laboratorian, medical examiner, public health worker, etc.)?
If “EPI” disease
Contact the District EPI immediately by phone or pager.  Use the district of the patient’s residence.  If the patient’s residence is unknown, use the district of the physician’s institution (office or hospital). 
If callers need more information: Georgia Department of Public Health website at http://dph.georgia.gov  

NO
YES
NO or unknown 
Has the patient seen a doctor for this condition?
YES
Complete an Information Request Form with Infectious Disease Supplemental Form.
YES
Did the doctor diagnose this patient with this condition?
NO
Tell the patient to return to the doctor if he/she does not get better, or seek a 2nd opinion.
YES

1. If the caller does not identify himself right away, verify that he is a Public Health Partner (healthcare provider, laboratorian, public health, emergency responder, etc).  If he is a member of the general public, use the instructions for calls from the General Public (see Infectious Disease flowchart).
2. Request the patient’s county of residence. If the caller does not know the patient’s county of residence, ask for the county of the facility (office or hospital) where the patient was seen. If the caller is not calling about a single specific patient but still needs to contact Public Health, ask for the caller’s county of employment.
3. Complete the Information Request Form including the Infectious Disease tab. (Do this for any disease that the caller is reporting, whether or not you are able to locate it on the Disease List. Exception: Do not record patient information for HIV/AIDS cases).
a. Locate the disease being reported on the Disease List.
b. If you cannot find the disease on the list, ask the caller if the disease has another name. If you find something on the list that is similar but not exactly the same as what the caller said, ask the caller if that is the same thing.
c. If there is no other name or you cannot find any of the names the caller gives on the list, you should still fill out the Infectious Disease tab using whatever disease name the caller gives you.
4. If the caller does not wish to report a case of disease, but only wants to contact Public Health, still complete an Information Request Form to document the call.
5. Ask the caller, “Do you wish to receive a call back from public health?” If the caller says yes, and the call is not received during regular working hours, ask whether the caller needs a response back before the next business day.  Public Health Partners may request to speak with Public Health immediately for any reason.
6. End the call.
7. Use the Alphabetical Listing of GA Counties to find the health district in which the county belongs.
8. Locate the disease on the Disease List and report to the District as follows:
a. If the disease is under “EPI” (Epidemiology), contact the District EPI On-Call Representative immediately by phone 
i. Log onto SendSS and locate the contact numbers for the Primary District EPI On-Call Representative (see SendSS instructions).
ii. For phone notifications, wait 5-10 minutes for the EPI On-Call Representative to respond.  If there is no response, go to the next number listed for the Primary On-Call Representative.  If no response after attempted contact of the Primary On-Call Representative, call the Backup On-Call Representative(s) in the order listed until a contact is made.
iii. If attempts to contact the District are unsuccessful, contact the State Med EPI On-Call Representative (404-657-2588 during normal working hours, or refer to the State Med EPI on call schedule after hours).
b. If the disease reported is under “FAX” (Other Reportable Diseases / Non-Emergency), fax the completed Information Request to the appropriate District Health Department.
Log onto SendSS and locate the FAX number for the Primary EPI On-Call Representative (see SendSS instructions).
c. If you are unable to locate the disease reported anywhere on any of the lists, consult with your supervisor if available, and then contact the State Med EPI On-Call Representative immediately by phone (404 657-2588 during normal working hours, refer to the State Med EPI on call schedule after hours) if there is still a question regarding how to handle the report.
9. If the caller did not want to report a disease but just wanted to contact Public Health immediately, contact the District EPI On-Call Representative by phone or pager in the same manner used for EPI diseases (see “8.a.” above), and give the message and caller’s contact information to the responding official.  NOTE:  If the call is regarding suspect Bioterrorism, Mass Casualty, or similar, use the instructions “DETAILED PROCEDURE FOR BIOTERRORISM/MASS CASUALTY CALLS FROM PUBLIC HEALTH PARTNERS”.
a. Regardless of the reason for the call, if the caller (confirmed to be a Public Health Partner) requested a call back from Public Health, be sure to notify the District EPI On-Call Representative and give them the caller’s contact information.
b. If the caller stated that a return call on the next business day would be adequate, fax the message and request for a return call, along with the caller’s contact information, to the District EPI On-Call Representative.  
10. For travel associated illnesses in which the public health partner requests/demands to speak to a medical epidemiologists, refer to Med EPI On-Call representative. 
11. For chemical exposures of any type or any illness that the caller reports might be the result of an intentional exposure, criminal act, or terrorist attack – Notify the District AND State Med EPI On-Call Representatives immediately!
12. For reports of anthrax, smallpox, or botulism (suspect or confirmed), contact the District AND State Med EPI On-Call Representatives immediately!
13. If the caller is requesting information on Rabies Post Exposure Prophylaxis: there are two counties where rabies PEP can be obtained. For both circumstances the patient must receive the first dose of Rabies Vaccination and Rabies Immune Globulin at the hospital. They can then call to schedule an appointment: 
a. Cobb & Douglas Public Health: To set up an appointment, a client would need to call 770-514-2485 (Travel Clinic Front Desk). When the person comes for their appointment, they will need to provide proof that PEP was started at an ER.
b. DeKalb County Board of Health: To set up an appointment a client would need to call the main epidemiology line at 404-508-7870 
14. Notify the District EPI On-Call Representative immediately by phone of any reported cluster of ANY illness.
a. Use these guidelines to decide if it’s a cluster (either in this call or among a few calls received in the time span of a few hours):
i. For GI illness or rash illness, 2 or more cases not in the same household.
ii. For hospitalized respiratory illness, 2 or more not in the same household.
iii. For non-hospitalized respiratory illness and all other illnesses, greater than 3 cases.
[bookmark: _Toc517772853]
Infectious Disease: HIV/AIDS CASES

[bookmark: _Toc517772854]
Infectious Disease: Smallpox/Smallpox Vaccine/ VacciniaFill out an Information Request Form, but
DO NOT Record Any Patient Information
Provide caller with 800-827-9769 number to call the state’s HIV/AIDS Surveillance Program to report the patient information. (NOTE: this hotline is staffed during business hours only.)
FAX the Information Request Form to the STATE HIV/AIDS Surveillance Program for follow-up at (404) 657-4141.


                                                                                                                                                     Also contact the State Med EPI On-Call immediately.  Tell the State Med EPI on call the name and phone number of the District EPI On-Call with whom you spoke.
Contact the District EPI  On-Call immediately by phone or pager.  Use the district of the patient’s residence.  If the patient’s residence is unknown, use the district of the physician’s institution (office or hospital). 

YES
NO
Do you want to consult about a patient?
YES
NO
FAX the Information Request Form to the District EPI of the patient’s residence.  If there is no patient, use the caller’s county.  Provide telephone number to District Office for information during regular business hours.

Have you recently received the smallpox vaccine, or are you a close contact of someone who has received the vaccine?
YES
NO
Do you have any of the following symptoms:
  Chest pain?
  Shortness of breath?
  Extreme weakness?
  Severe headache?
  Confusion?
  Stiff neck?
Provide telephone number to District Health Director’s office for smallpox information during regular business hours.
YES
NO
Advise caller to get immediate medical attention at the emergency room and to inform the doctor about the smallpox vaccination. 

 
Do you have fever, any concerns about the vaccination site, or a rash or sore?
YES
NO
Caller is calling to report a case of (or suspect case of) smallpox, smallpox vaccine reaction, or vaccinia.
Complete an Information Request Form with Infectious Disease Supplemental Form.
Is the caller a Public Health Partner (healthcare provider, laboratorian, medical examiner, public health worker, etc.)?




Disease List

Blue = “EPI” ® Report immediately by phone to District EPI On-Call
Green = “FAX” (Other Reportable Diseases) ® Report by FAX to District EPI On-Call.
Orange = “FAX” (Sexually Transmitted Diseases) ® Report by fax to District STD Department
*** = Report immediately by phone first to State Med EPI On-Call then district


Acute Flaccid Myelitis –EPI***
AIDS/ HIV - Provide caller with 800-827-9769
Amebic (free living) infections/Acanthamoeba spp./ Balamuthia mandrillaris/Naegleria fowleri/Sappinia spp. - EPI***
Animal Rabies/Animal Bites – FAX
Anthrax (any type-Cutaneous, Gastrointestinal, Inhalational )/Baccillus anthracis – EPI***
Arboviral Illness - FAX
Argentinian Hemorrhagic Fever - EPI***
Aseptic Meningitis – FAX
Avian (bird) Influenza or influenza with concern for exposure to novel flu – EPI*** 
Bacterial Meningitis/meningoencephalitis (any type) -FAX 
Babesiosis – FAX
Birth Defects – FAX
Bird Influenza or influenza with concern for exposure to novel flu – EPI*** 
Blood lead levels (all) — FAX 
Bolivian Hemorrhagic Fever - EPI***
Botulism (infant, intestinal, wound, foodborne or unspecified type)/Clostridium botulinum – EPI*** 
Brazilian Hemorrhagic Fever - EPI***
Brucella/Brucellosis – EPI 
California Encephalitis - FAX
Campylobacteriosis - FAX
Cancer (any type) -FAX
Candida auris infections –  FAX
Carbapenem-resistant Enterobacteriaceae (CRE) - FAX
Chancroid- FAX
Chemical Exposure (any type) – EPI
Chikungunya - FAX
Chlamydia – FAX STD
Cholera /Vibriosis - EPI
Cluster (more than one case) of illness - EPI
Coxiella burnetti – EPI***
Creutzfeld-Jakob Disease (CJD) - FAX
Crimean-Congo Fever – EPI 
Cronobacter, Invasive (infants under 1 year of age) - FAX
Cryptosporidiosis - FAX
Cyclosporiasis – FAX
Dengue - FAX
Diphtheria/Corynebacterium diphtheriae – EPI*** 
Eastern Equine Encephalitis - FAX
Ebola Hemorrhagic Fever / Ebola – EPI***  
Escherichia coli (E. coli) 0157:H7 – FAX 
Ehrlichia/Ehrlichiosis - FAX
Encephalitis (any type) - FAX
Escherichia coli (E. coli) (Enterohemorrhagic, Shiga Toxin-Producing, Verotoxin-Producing) – FAX
Francisella tularensis – EPI***
Giardia/Giardiasis - FAX
Gonorrhea – FAX STD
Guillan-Barre Syndrome — FAX 
Haemophilus influenzae (H. flu) Disease, Meningitis – EPI 
Hansen’s disease (leprosy) — FAX 
Hantaviral Infection/Hantaviral Disease/Hantavirus- EPI 
Hantavirus Pulmonary Syndrome – EPI 
Hearing Impairment - FAX
Hemolytic Uremic Syndrome - EPI
Hepatitis A – EPI
Hepatitis B – FAX
Hepatitis C – FAX
Hib Diseases/meningitis – EPI 
HIV/ AIDS - Provide caller with 800-827-9769
Human Rabies – EPI***  
Influenza (suspected avian flu OR hospitalized with international travel) – EPI*** 
Influenza (seasonal flu), Influenza, RSV- or COVID-associated deaths (all ages) – FAX 
Influenza (novel A infections or “swine flu” or novel H1N1) -- FAX
Jamestown Canyon virus – FAX
LaCrosse Encephalitis – FAX   
Lassa Hemorrhagic Fever - EPI***
Lead Blood Level (all) - FAX
Legionella/Legionellosis/Legionnaires Disease - FAX
Leprosy (Hansen’s disease) — FAX 
Leptospirosis - FAX
LGV [Lymphogranuloma venereum] – FAX STD
Listeriosis/Listeria - FAX
Lyme Disease - FAX
Malaria - FAX
Marburg Hemorrhagic Fever - EPI***
Measles – EPI***
Meliodiosis– EPI***
Meningitis/meningoencephalitis (any type) -FAX 
Meningococcal Disease/Meningitis/Sepsis (from Neisseria meningitidis) – EPI
Middle East Respiratory Syndrome (MERS) – EPI***
Mpox – FAX 
Mpox, Clade I concern/International travel – EPI***
Multisystem Inflammatory Syndrome in Children (MIS-C) -FAX
Mumps - EPI
Non-Typable Influenza (Flu) – EPI*** - 
Oropouche virus – FAX - 
Pertussis/Whooping Cough/Bordetella Pertussis - EPI
Plague/Yersinia Pestis (any type – Bubonic, Pneumonic)  – EPI***
Pneumococcal Infection / Disease - FAX
Poliomyelitis/Polio - EPI *** 
Powassan virus - FAX
Psittacosis - FAX
Purpura fulminans - EPI
Q Fever/Coxiella burnetti – EPI***
Rift Valley Fever – EPI  
Rubella- EPI***
Rocky Mountain Spotted Fever - FAX
Saint Louis Encephalitis - FAX
Salmonella/Salmonellosis - FAX
Severe Acute Respiratory Syndrome/SARS – EPI***
Shiga Toxin-Producing Escherichia coli/E.coli – FAX  
Shigella/Shigellosis - FAX
South American Hemorrhagic Fever – EPI***
Smallpox – EPI*** 
Spotted Fever (Rickettsiosis) – FAX
St. Louis Encephalitis - FAX
Staphylococcus (staph) aureus resistant to vancomycin/with vancomycin resistance/VRSA – FAX
Staphylococcus (staph) aureus with elevated vancomycin MIC [minimum inhibitory concentration] - FAX 
Streptococcal (Strep) Disease (Group A or B) - FAX
Streptococcus (Strep) pneumoniae/pneumo - FAX
Syphilis – FAX to STD
Tetanus – EPI 
Toxic Shock Syndrome - FAX
Tuberculosis/TB – FAX to District TB Coordinator
Tularemia/Francisella tularensis – EPI***
Typhoid - FAX
Unexplained Respiratory Disease/Pneumonia in a Traveler – EPI*** - 
Venezuelan Hemorrhagic Fever – EPI 
Vibrio cholerae/Infection/Vibriosis – EPI  
Viral Hemorrhagic Fever (any type) – EPI***
West Nile Virus – FAX
Western Equine Encephalitis - FAX
Yellow Fever in someone WITH international travel history – FAX
Yellow Fever in someone WITHOUT international travel history – EPI
Yersinia/Yersiniosis– FAX
Zika virus – FAX 










[bookmark: _Toc517772855]Neonatal Abstinence Syndrome (NAS)
Effective January 1st, 2016, NAS surveillance was added to the list of conditions that are notifiable by law to the Georgia Department of Public Health.  NAS is a condition that results from the abrupt discontinuation of chronic fetal exposure to substances that were used or abused by the mother during pregnancy.   

Criteria for reporting NAS will include at least one of the following: a newborn with withdrawal symptoms and/or a newborn with a positive drug screen for any substance.  Reports should be submitted within 7 days of identification.  Cases can be reported electronically through SENDSS at http://sendss.state.ga.us. 

 
Collect their contact information, fill out an Information Request Chart Pub Health Other PH Situation.  Document their question in the chart and email the chart to: 

Email:  Dph.nas@dph.ga.gov

Once chart is emailed, close chart. 



Caller has a NAS treatment question or Caller hasn’t received SENDSS login info yet. 
Collect their contact information, fill out an Information Request Chart Pub Health Other PH Situation.   Close the chart. 
Direct them to the SENDSS website for reporting.  Currently, the PH hotline will not accept verbal reports. 
http://sendss.state.ga.us.  

If they do not have a SENDSS account, still direct them to the SENDSS website since you can register for an account online. 

Collect their email address and send them the NAS LOGIN MANUAL pdf (located in Bezoar, Public Health page). 

Collect their contact information, fill out an Information Request Chart Pub Health Other PH Situation.  Close the chart.
Collect their email address and send them the NAS USER GUIDE pdf (located in Bezoar, Public Health page). 
Caller has a SENDSS account, but has a question about the NAS reporting form in SENDSS. 
Caller wants to report a NAS case

[bookmark: _Toc517772856]Insects Crawling in/on A Person (always a non-emergency situation)
“I have bugs, worms, fibers, or mites crawling out of my skin”
Is the caller a resident at a nursing home or recently visited a nursing home?
Fill out an Information Request Form

	                          Yes


  No

FAX the form to Dr. Rosmarie Kelly, State Medical Entomologist (fax: 404-657-6516). 
Fill out an Information Request Form.
Advise the caller to visit their primary care physician.  If the caller does not have insurance, provide education and refer to a low cost FQHC. 




Answer the person’s questions using the talking points below.




Information for GPC staff:
The caller may have delusory parasitosis.  Delusory parasitosis is a mental health condition commonly caused by one of many physical health conditions. There are a few things in common to sufferers of delusory parasitosis:  
· They feel like bugs, worms, fibers, or mites are biting, crawling, or burrowing into, under, or out of their skin.
· They can feel them and see them, even if no one else can. If someone else can see them, it is never a physician.
· They think their home or furniture is infested.
· They may tell you that no one seems to believe the "bugs" or "fibers" exist except themselves, or maybe a friend, who is “also infested”. 
· They may have seen many doctors, who either refuse to listen, refuse to see them, or refer them to someone else.
· They have tried lots of different remedies, none of which worked at all or for long.
· They will offer to show/send you the "bugs" or "fibers".
· They will often say that the problem is spreading to family, family pets, and friends.
· They will say they saw whatever is causing their problem on the internet.

Suggestions for dealing with the caller:
· Ask the person if they have contacted their health care provider and discussed the issue.  Be prepared for a diatribe against physicians.  
· Remind them that this is a medical condition, and must be dealt with by a physician (do this repeatedly).  If they are taking any medications, they should ask their physicians about drug reactions.  Emphasize that they should continue taking their medications until their physicians tells them to stop.
· Tell them to visit their primary care physician, or a low-cost Federal Qualified Health Center if they have no insurance.
· If they talk about bugs living under their skin or fibers coming out from their skin, emphasize that insects and parasites do not behave in the manner they are describing.
· Suggest the use of oils, lotions, or oatmeal soaks to help with itching or dry skin.
· Emphasize that they should never self-medicate or use other chemicals on their skin without a physician's express order.  Tell them this will just aggravate the problem.
· Emphasize they should always follow their physician’s orders regarding any medication or treatment.
· If they are concerned about fleas on pets, tell them to take their pet to the veterinarian.
· Other things to consider:
· Stress
· Drug/alcohol abuse
· Allergic sensitivity to nonliving substances in the environment
· Dry skin
· Most of the time, if you listen sympathetically, emphasize eliminating behaviors that will cause harm (over-application of pesticides, digging the "bugs" out of the skin, use of harsh chemicals, etc), suggest the use of oatmeal soaks and skin lotions to reduce itching, and remind them (repeatedly) to see a physician, the caller will be satisfied.  It does no good to tell these callers that they are imagining things.  They do have actual symptoms, but are fixated on the wrong cause.  


[bookmark: _Toc517772857]Mold
Answer the caller’s questions using the talking points below.  If the person is sick, tell them to seek medical attention.
Complete an Information Request Form only if the complaint is for a school or government building.
FAX the completed Information Request to the District ENV On-Call Representative of the caller’s residence. (Schools or Government buildings only)






Mold Talking Points:
· Mold frequently grows in homes, schools, and other buildings when humid warm conditions and/or where leaks are present indoors.
· Many different mold species can be found indoors. No particular species has been demonstrated to pose a higher risk to the general public than any other.
· People with allergies to mold can suffer adverse effects, but the ability of mold to cause other human illness is controversial and not well established.  Allergy symptoms may include stuffy or runny nose, difficulty breathing, worsening of asthma, chest tightness, headache, altered sense of smell or seeming to smell unusual odors, or feeling tired.  If you develop these or other symptoms, you should see your doctor.
· The two main strategies for managing mold are removing the sources of moisture and cleaning up the mold.
· If there is a lot of mold present (an area greater than 3 feet by 3 feet), you may need to hire someone experienced in removing mold rather than attempting it yourself. 
· Whether or not the mold is the cause of health problems, there is clearly no benefit to having the mold present. The best approach to mold can be summarized in the phrase, “Clean up the mold and dry out the building.”
· Tips for cleaning up mold:
· Wear gloves, a filter mask (N-95), and goggles.  These items can be purchased at home improvement stores.
· First fix any water leaks or obvious sources of moisture.
· Damp wipe or scrub thoroughly all contaminated surfaces with warm water and non-ammonia soap / detergent.
· Rinse and thoroughly dry the cleaned surface of water and moisture.
· If desired, you can use a bleach solution to disinfect the area after cleaning.  This does not prevent the re-growth of mold.  Do not mix bleach with products containing ammonia as a toxic gas will form.  Wearing gloves, mix ½ cup bleach with one gallon of water and apply to the surface using a sponge, mop, or spray bottle.  Be sure to ventilate the area.  Remove excess bleach solution and allow the area to dry.
· For more information about landlord tenant issues, go to www.dca.ga.gov/housing to download a copy of the Georgia Landlord-Tenant Handbook. For legal advice in the Atlanta Metro area (Atlanta/Fulton, Dekalb, Cobb, Clayton, Gwinnett), go to 
www. atlantalegalaid.org (404-524-5811) and outside metro Atlanta go to the Georgia Legal Services program at www.glsp.org. 


[bookmark: _Toc517772858]Mosquito Complaints (always a non-emergency situation)
Complete an Information Request Form and FAX to State Medical Entomologist, Dr. Rosemarie Kelly (fax: 404-657-6516).  Enter the following information in the comments section:
· Address/location of the problem if not the same as the caller’s address
· Time of day mosquitoes are biting (middle of the day vs. dusk and dawn)

Educate the caller using the following talking points:
1.)  Mosquito control is done at the city or county level.  To find out if your city or county has a mosquito control program, contact your public works office.
2.)  Not all mosquitoes carry West Nile virus.  The ones that do carry West Nile virus breed in water holding containers and polluted waters and do not fly more than half a mile from where they breed.  This means that you and your neighbors should act together to find the breeding sites and eliminate them.
3.)  Tips for reducing mosquito breeding sites:
· Tip and Toss items around your home
· Tip: Dump the water out once a week:  bird baths, ornamental ponds, swimming pool covers, boat covers, boats, rain barrels, trash cans, buckets, toys, etc.
· Toss: Eliminate from your yard:  tires (or drill holes in tire swings), trash along the roadway, flower pot saucers, leaf litter, and fill low spots that hold water for several days
· Clean and properly maintain:  clogged gutters, swimming pools, window screens, and ditches (contact county/city public works for public maintained ditches that are clogged).
4.)  For retention ponds and other bodies of standing water that cannot be drained, use larvicides that kill mosquito larvae before they become biting adults.  Larvicides (for example Bti, mosquito dunks, and others) can be purchased at home improvement stores.  Alternatively, mosquito-eating fish can be put into the water. Contact your county/city public works department for storm water retention ponds/basins.
5.)  Personal protection: Wear an insect repellent containing DEET (for example Off, Cutter, and others) when outside if mosquitoes are biting.  Follow label directions.  Do not use more than 30% DEET on children.  Do not use DEET on infants under 2 months of age (keep them inside or place a mosquito net over the baby carriage).  If the caller does not want to use a DEET-based repellent, they can use a repellent containing picaridin, oil of lemon eucalyptus (PMD), para-menthane-diol, or IR3535.  Remind them that natural does not equal safe and natural products are not tested for safety.


[bookmark: _Toc517772859]Other
There is no flow chart or guidelines sheet for the situation at hand.

Tell the caller to hang up and dial 911 or go to the emergency department.

YES
Is there an immediate threat to someone’s life?

[image: ]
Fill out an Information Request Form.  Consult with your supervisor regarding whether or not to contact the District EPI or ENV or STATE MED EPI On-Call Representative immediately, or whether to fax the report.  If needed, Med Tox Oncall can provide back up to see if Dist EPI or STATE MED EPI should be called. Use good judgment—if the issue is one of public safety or environmental health hazard, call public health!
NO
Contact GA Dept. of Natural Resources / EPD-watershed protection division: 1-800-241-4113
Is the potential threat to a public waterway or a public drinking water supply? 
NO

[bookmark: _Toc517772860]School/Daycare Issue
“When can a child return to school or daycare after having an illness?”
Follow Infectious Disease flow chart for how to report to public health (whether to call or fax report).
Consult Common Infectious Illnesses poster to answer the caller’s questions.
Fill out an Information Request Form and supplemental Infectious Disease Form.









[bookmark: _Toc517772861]Swimming Pool Fecal Accident
Fill out an Information Request Form.





Ask:  Is it a public or private pool?


Public
Private

Georgia Public Health Departments only regulate and inspect public pools. Refer to the Georgia Department of Public Health, Environmental Health website https://www.cdc.gov/healthywater/swimming/pdf/fecal-incident-response-guidelines.pdf for a fecal incident chart.  

Ask:  Is it diarrhea or unknown type?


Yes

No



FAX the Information Request Form to the District ENV On-Call Representative.
Call the District ENV On-Call Representative for the district where the pool is located.

Copy and paste this link: https://www.cdc.gov/healthywater/swimming/pdf/fecal-incident-response-guidelines.pdf 

[bookmark: _Toc517772862]Records Request
“I need a copy of a birth or death certificate, or a copy of my immunization record.” 

Fill out an Information Request Form.
What records is the caller requesting?

Birth or Death Certificate
Immunization Records
Birth certificates must be requested from the state Vital Records Office by mail, online, phone, or in person.  OR they can be requested from the county vital records office.  All the information about ordering birth certificates can be found at, http://dph.georgia.gov/VitalRecords  including a link to the county vital records office listing with addresses and phone numbers of county offices.  If someone calls to request a birth certificate, please give him/her this link.  If they do not have internet access, use this website to answer their questions and look up the phone number for the vital records office in their county.  Do NOT just refer them to their county health department, as in most cases it's not the health department that deals with issuing birth certificates.  

Death certificate information is at
http://dph.georgia.gov/VitalRecords  and the same guidelines apply.

There are several options you may choose from in searching for your record: (1) There may be a record of your immunizations in GRITS, the Georgia Registry of Immunization Transactions and Services. The registry is not all-inclusive or comprehensive but may be helpful. To request this information, obtain form from https://dph.georgia.gov/georgia-immunization-registry-grits, call 1-888-223-8644; FAX your request to 404-657-7496. (2) Contact the health care provider who administered your last immunizations and request your record from them. (3) Call the last school you attended to see if they still have your immunization certificate on file. (4) If you had your immunizations administered in a public health clinic in Georgia, contact the County Health Department in the county the clinic was located in during normal business hours.
NOTE:  For other immunization FAQs, visit:  
http://dph.georgia.gov/immunization-section
 
It is not necessary to fax these Information Requests to the Health District.

[bookmark: _Toc517772863]
Referral to Advice Nurse
“I have a question about some symptoms I’m having and need some advice.”

Fill out an Information Request Form.
Are the symptoms severe or life-threatening?
YES
NO
Instruct the caller to call 911 or go to the emergency room immediately.
Advise caller to call the Health Department during business hours or call the Advice Nurse at
FAX report to District EPI On-Call Representative.  Use the district of the patient’s residence.
It is not necessary to fax the Information Request Form to the District.

[bookmark: _Toc517772864]Restaurant Complaints

Sewage ComplaintsAnything having to do with power outages (more than 2 hours), floods, sewage failures, water outages, or fires
FAX to the District ENV On-Call Representative.  Use the county where the restaurant is located.
Contact the District ENV On-Call Representative immediately.  Use the county where the restaurant is located.
Any other complaint
Fill out an Information Request Form


Fill out an Information Request Form

	
Any other sewage complaint, including sewage on the ground or running into to a ditch or creek
Sewage back up into a restaurant, hotel, RV park or public pool bathhouse






							What is the SOURCE of the sewage discharge? Ask for address if a residence or business.
Contact the District ENV On-Call Representative immediately. Use the county where the facility is located.


Public sewer line or manhole discharge

Septic tank discharge or unknown source of discharge



Contact the City/County Wastewater treatment facility or the Georgia Environmental Protection Division emergency hotline at 404-656-4863 or 1-800-241-4113
(24 hours a day, 7 days a week).

FAX the notification to the District ENV On-Call Representative.  Use the county where the property is located.










NOTE:  If sewage is backing up in someone’s home or apartment, refer caller to a plumber for emergencies and the landlord or manager’s emergency line if renting.  If caller lives in a rental home or apartment and the issue continues, refer caller to City/County Code enforcement for public sewer and local health department if on a septic system.
[bookmark: _Toc517772866]
Tourist Accommodations Complaints
“The hotel I stayed in last night was filthy and had rats, bedbugs or roaches.”
Caller reports the hotel they stayed at was filthy and has rats, bedbugs or roaches. 
Caller reports possible or confirmed carbon monoxide leak at the hotel.  Note: Caller may be someone staying at the hotel or police/fire department.






If caller is staying at the hotel, take information report and tell them to hang up and call 911. If it is the fire or police department, fill out information Request report.  
Fill out an Information Request Form.




FAX to the District ENV On-Call Representative.  Use the county where the reported unhygienic accommodation is located.


Contact the District ENV On-Call Representative immediately. Use the county where the facility is located. Fax to the State EH Director.





[bookmark: _Toc517772867]Physician or Dentist Complaints
Caller reporting a Dentist or Physician’s office has unhygienic conditions or wishes to file a complaint on said Physician or Dentist. 





Fill out an Information Request Form.



Refer biomedical waste complaints to the Georgia Environmental Protection Division at 404-657-8831 or the local city/county solid waste or sanitation department.  
Refer complainant to the Georgia Composite Medical Board at  http://medicalboard.georgia.gov  or to the Georgia Board of Dentistry at  http://gbd.georgia.gov/






[bookmark: _Toc517772868]Grocery Store Complaints
Caller reporting a complaint related to a retail or wholesale grocery store.





Refer called to the Georgia Department of Agriculture Consumer Complaint Line at: 404-656-3621




[bookmark: _Toc517772869]Common Mistakes and How to Avoid Them

· NEVER tell a healthcare provider/1-866-PUB-HLTH caller to call the health department in the morning to report the disease/situation.  It’s YOUR job to do the reporting.  You do this by either calling the district, or by faxing the report to the district, depending on the disease.

· With rare exception, faxes should always go to the District.  If there is a particular case that went wrong that you want to draw to attention to, email the case to Stephanie Hon for further review, but this is not a reliable way to get a message to a doctor or someone at the state or district office.  These should only be in reference to procedural issues.  For example, you should NOT e-mail Stephanie to let her know that Dr. X is trying to get in touch with someone at the District Health Department.  If Dr. X is trying to get in touch with someone at the Health Department, you should CALL the District EPI On-Call Representative.  An example of something you SHOULD e-mail Stephanie about is if you don’t have a flow chart for something and would like to have one in the future, or if you would like clarification on how to handle something (non-urgent).

· The District On-Call Representative is your first person to contact.  If you are unsure of whether to call him/her, consult with your supervisor.  If your supervisor is unsure, contact the STATE MED EPI On-Call to ask if you need to contact the district.  You should never call the State On-Call Representative without also calling the District (for example, a bioterrorism situation).

· For phone notifications, wait 5-10 minutes for a response.  If no response, go to the next phone number listed on the contact list.  Don’t forget you’ve called the person!  If they don’t call you back you haven’t made your notification.  Try another number or another person until you talk to a LIVE person.

· NEVER leave a message when you are making a notification.  If you get an answering machine, hang up and try the next number or next person on the list.

· NEVER give the phone number of the public health (either State or District) employee to the caller directly.  It’s YOUR job to make the notification for them.  EXCEPTION: when someone in public health is calling to get a phone number (ex: a District Epi is calling to get the number for another District Epi or the State Med EPI is calling to get the number for a District Epi).

· Always fax a report to the district for anything concerning follow up the district needs to do (ex: caller reports mold in home).  Examples of calls you do NOT need to fax a report on include:  making appointments, seeking monetary assistance, birth certificates, and immunization records.  These are not emergencies and people need to call the health department on their own during normal business hours.

· For EPI Infectious Diseases, you should ALSO fax the report after you contact someone and talk to a LIVE person.

· Not all animal bite calls should be referred to the Poison Center.  In all cases, take a report.  Always collect detailed information on the person that was bitten/scratched and ask for details on the animal owner. i.e. Owners name, address, type of animal. Etc.  If the caller has questions regarding testing the animal, putting the person on prophylaxis, etc. then you can transfer them to the Poison Center.

· Human rabies is NOT equal to animal rabies and animal bite calls.  Human rabies (suspect or confirmed) is an EMERGENCY.  Even if you get calls regarding specimen coordination with the lab, treat human rabies testing, suspect, or confirmed cases as an IMMEDIATE notification of the district.

· For calls that come in during normal business hours, document these well.  Make sure to write down enough information so that the District can understand that the call came in when the health department was supposed to be open.  FAX the report to the district, so they know that they are missing these calls during the day.  The district NEEDS TO KNOW if people aren’t able to reach them during the day.  Example: “Caller wants to make an appointment.  She tried calling the X county health department a few minutes ago (about 10:15am) and got a recording with our number on it so she called us.  I told her that the HD should be open right now according to their hours of operation and to try back in a few minutes.”

· Use “1-866-PUB-HLTH” to refer ONLY to healthcare provider, lab, public health, emergency responder, etc.  General public calls should not have this phrase anywhere in the record.  This is a signal to me about what kind of call it is and these are treated differently than those from the general public.
· 




[bookmark: _Toc517772870]Additional Resources 
[bookmark: _Toc517772871]SendSS Instructions: Accessing the Public Health Calendar

1.  https://sendss.state.ga.us 
Enter User Id and Password (see SendSS Registration Instructions for first-time users)
2.  Agree with the confidentiality statement
3.  Go to the Admin tab and select Public Health On-Call Calendar
4.  Go to the District tab.  The default list is the Epidemiology (EPI) Contact List.  If you need to contact the Emergency Coordinator (EC) On-Call Representative (OCR), click on the EC District link.  For Environmental Health (ENV), click on the Env District link.  (Note: State contacts are under the State tab—see number 8 below.) 
5.  Click on the plus sign next to the District name in the list to expand the contact information.
6.  Call the Primary On-Call Representative (OCR) first at the numbers listed.  Try all numbers for the Primary OCR in the order listed before moving onto the Backup OCR.  Pay attention to any special instructions about times of day and phone numbers if they are entered.  The FAX numbers are also listed here.
7.  If you do not succeed in contacting the Primary OCR, try the Backup On-Call Representative.  Try all numbers for the Backup OCR in the order listed before moving to the State Contact.  
8.  If there is no Backup OCR or you are not successful in contacting the Backup OCR, try the State On-Call Representative.  State OCRs are under the State tab.  Click on the State tab and click on the plus sign next to the contact name to expand the information.
For EC Contacts: “Emergency Preparedness”
For EPI Contacts: “Epidemiology” (refer to the MED EPI on-call schedule) after hours or 404-657-2588 during normal business hours)
For ENV Contacts: “Environmental Health” 
9.  Use the SendSS Help screen if needed.
10.  IMPORTANT:  Once a month, you must print out the calendars just in case you lose internet connectivity or SendSS goes down (for maintenance or due to a natural disaster etc.).  Keep these hard copies for reference as a backup.  However, use SendSS if you can, because On-Call Representatives can change quickly and you want the most up-to-date information available.
Alphabetical Listing of Georgia Counties and the Districts in Which They Belong
	COUNTY
	HEALTH DISTRICT
	DISTRICT NUMBER

	Appling
	Waycross--Southeast HD
	9-2

	Atkinson
	Waycross--Southeast HD
	9-2

	Bacon
	Waycross--Southeast HD
	9-2

	Baker
	Albany--Southwest HD
	8-2

	Baldwin
	Macon--North Central HD
	5-2

	Banks
	Gainesville--North HD
	2-0

	Barrow
	Athens--Northeast HD
	10-0

	Bartow
	Rome--Northwest HD
	1-1

	Ben Hill
	Valdosta--South HD
	8-1

	Berrien
	Valdosta--South HD
	8-1

	Bibb
	Macon--North Central HD
	5-2

	Bleckley
	Dublin--South Central HD
	5-1

	Brantley
	Waycross--Southeast HD
	9-2

	Brooks
	Valdosta--South HD
	8-1

	Bryan
	Coastal HD
	9-1

	Bulloch
	Waycross--Southeast HD
	9-2

	Burke
	Augusta--East Central HD
	6-0

	Butts
	LaGrange--LaGrange HD
	4-0

	Calhoun
	Albany--Southwest HD
	8-2

	Camden
	Coastal HD
	9-1

	Candler
	Waycross--Southeast HD
	9-2

	Carroll
	LaGrange--LaGrange HD
	4-0

	Catoosa
	Rome--Northwest HD
	1-1

	Charlton
	Waycross--Southeast HD
	9-2

	Chatham
	Coastal HD
	9-1

	Chattahoochee
	Columbus--West Central HD
	7-0

	Chattooga
	Rome--Northwest HD
	1-1

	Cherokee
	Dalton--North Georgia HD
	1-2

	Clarke
	Athens--Northeast HD
	10-0

	Clay
	Columbus--West Central HD
	7-0

	Clayton
	Morrow -- Clayton County HD
	3-3

	Clinch
	Waycross--Southeast HD
	9-2

	Cobb
	Marietta--Cobb/Douglas HD
	3-1

	Coffee
	Waycross--Southeast HD
	9-2

	Colquitt
	Albany--Southwest HD
	8-2

	Columbia
	Augusta--East Central HD
	6-0

	Cook
	Valdosta--South HD
	8-1

	Coweta
	LaGrange--LaGrange HD
	4-0

	Crawford
	Macon--North Central HD
	5-2

	Crisp
	Columbus--West Central HD
	7-0

	Dade
	Rome--Northwest HD
	1-1

	Dawson
	Gainesville--North HD
	2-0

	Decatur
	Albany--Southwest HD
	8-2

	DeKalb
	Decatur--DeKalb HD
	3-5

	Dodge
	Dublin--South Central HD
	5-1

	Dooly
	Columbus--West Central HD
	7-0

	Dougherty
	Albany--Southwest HD
	8-2

	Douglas
	Marietta--Cobb/Douglas HD
	3-1

	Early
	Albany--Southwest HD
	8-2

	Echols
	Valdosta--South HD
	8-1

	Effingham
	Coastal HD
	9-1

	Elbert
	Athens--Northeast HD
	10-0

	Emanuel
	Augusta--East Central HD
	6-0

	Evans
	Waycross--Southeast HD
	9-2

	Fannin
	Dalton--North Georgia HD
	1-2

	Fayette
	LaGrange--LaGrange HD
	4-0

	Floyd
	Rome--Northwest HD
	1-1

	Forsyth
	Gainesville--North HD
	2-0

	Franklin
	Gainesville--North HD
	2-0

	Fulton
	Atlanta--Fulton HD
	3-2

	Gilmer
	Dalton--North Georgia HD
	1-2

	Glascock
	Augusta--East Central HD
	6-0

	Glynn
	Coastal HD
	9-1

	Gordon
	Rome--Northwest HD
	1-1

	Grady
	Albany--Southwest HD
	8-2

	Greene
	Athens--Northeast HD
	10-0

	Gwinnett
	Lawrenceville--East Metro HD
	3-4

	Habersham
	Gainesville--North HD
	2-0

	Hall
	Gainesville--North HD
	2-0

	Hancock
	Macon--North Central HD
	5-2

	Haralson
	Rome--Northwest HD
	1-1

	Harris
	Columbus--West Central HD
	7-0

	Hart
	Gainesville--North HD
	2-0

	Heard
	LaGrange--LaGrange HD
	4-0

	Henry
	LaGrange--LaGrange HD
	4-0

	Houston
	Macon--North Central HD
	5-2

	Irwin
	Valdosta--South HD
	8-1

	Jackson
	Athens--Northeast HD
	10-0

	Jasper
	Macon--North Central HD
	5-2

	Jeff Davis
	Waycross--Southeast HD
	9-2

	Jefferson
	Augusta--East Central HD
	6-0

	Jenkins
	Augusta--East Central HD
	6-0

	Johnson
	Dublin--South Central HD
	5-1

	Jones
	Macon--North Central HD
	5-2

	Lamar
	LaGrange--LaGrange HD
	4-0

	Lanier
	Valdosta--South HD
	8-1

	Laurens
	Dublin--South Central HD
	5-1

	Lee
	Albany--Southwest HD
	8-2

	Liberty
	Coastal HD
	9-1

	Lincoln
	Augusta--East Central HD
	6-0

	Long
	Coastal HD
	9-1

	Lowndes
	Valdosta--South HD
	8-1

	Lumpkin
	Gainesville--North HD
	2-0

	Macon
	Columbus--West Central HD
	7-0

	Madison
	Athens--Northeast HD
	10-0

	Marion
	Columbus--West Central HD
	7-0

	McDuffie
	Augusta--East Central HD
	6-0

	McIntosh
	Coastal HD
	9-1

	Meriwether
	LaGrange--LaGrange HD
	4-0

	Miller
	Albany--Southwest HD
	8-2

	Mitchell
	Albany--Southwest HD
	8-2

	Monroe
	Macon--North Central HD
	5-2

	Montgomery
	Dublin--South Central HD
	5-1

	Morgan
	Athens--Northeast HD
	10-0

	Murray
	Dalton--North Georgia HD
	1-2

	Muscogee
	Columbus--West Central HD
	7-0

	Newton
	Lawrenceville--East Metro HD
	3-4

	Oconee
	Athens--Northeast HD
	10-0

	Oglethorpe
	Athens--Northeast HD
	10-0

	Paulding
	Rome--Northwest HD
	1-1

	Peach
	Macon--North Central HD
	5-2

	Pickens
	Dalton--North Georgia HD
	1-2

	Pierce
	Waycross--Southeast HD
	9-2

	Pike
	LaGrange--LaGrange HD
	4-0

	Polk
	Rome--Northwest HD
	1-1

	Pulaski
	Dublin--South Central HD
	5-1

	Putnam
	Macon--North Central HD
	5-2

	Quitman
	Columbus--West Central HD
	7-0

	Rabun
	Gainesville--North HD
	2-0

	Randolph
	Columbus--West Central HD
	7-0

	Richmond
	Augusta--East Central HD
	6-0

	Rockdale
	Lawrenceville--East Metro HD
	3-4

	Schley
	Columbus--West Central HD
	7-0

	Screven
	Augusta--East Central HD
	6-0

	Seminole
	Albany--Southwest HD
	8-2

	Spalding
	LaGrange--LaGrange HD
	4-0

	Stephens
	Gainesville--North HD
	2-0

	Stewart
	Columbus--West Central HD
	7-0

	Sumter
	Columbus--West Central HD
	7-0

	Talbot
	Columbus--West Central HD
	7-0

	Taliaferro
	Augusta--East Central HD
	6-0

	Tattnall
	Waycross--Southeast HD
	9-2

	Taylor
	Columbus--West Central HD
	7-0

	Telfair
	Dublin--South Central HD
	5-1

	Terrell
	Albany--Southwest HD
	8-2

	Thomas
	Albany--Southwest HD
	8-2

	Tift
	Valdosta--South HD
	8-1

	Toombs
	Waycross--Southeast HD
	9-2

	Towns
	Gainesville--North HD
	2-0

	Treutlen
	Dublin--South Central HD
	5-1

	Troup
	LaGrange--LaGrange HD
	4-0

	Turner
	Valdosta--South HD
	8-1

	Twiggs
	Macon--North Central HD
	5-2

	Union
	Gainesville--North HD
	2-0

	Upson
	LaGrange--LaGrange HD
	4-0

	Walker
	Rome--Northwest HD
	1-1

	Walton
	Athens--Northeast HD
	10-0

	Ware
	Waycross--Southeast HD
	9-2

	Warren
	Augusta--East Central HD
	6-0

	Washington
	Macon--North Central HD
	5-2

	Wayne
	Waycross--Southeast HD
	9-2

	Webster
	Columbus--West Central HD
	7-0

	Wheeler
	Dublin--South Central HD
	5-1

	White
	Gainesville--North HD
	2-0

	Whitfield
	Dalton--North Georgia HD
	1-2

	Wilcox
	Dublin--South Central HD
	5-1

	Wilkes
	Augusta--East Central HD
	6-0

	Wilkinson
	Macon--North Central HD
	5-2

	Worth
	Albany--Southwest HD
	8-2
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	District TB Coordinators
	COUNTIES
	TB COORDINATOR

	DISTRICT 1 UNIT 1: ROME
Northwest Georgia Health District
1309 Redmond Road, NW
Rome, Georgia 30165
Monique Wheeler: 706-295-6229
Fax: (706) 295-6150
	Bartow                Gordon
Catoosa               Haralson
Chattooga           Paulding
Dade                    Polk
Floyd                    Walker
	Stacy Henderson
Office Phone: 706-295-6827
Cell Phone: 770-547-2152


	DISTRICT 1 UNIT 2: DALTON
Irma Sandoval, Admin Assistant
1710 Whitehouse Court
Dalton, GA  30720
Main Phone: 706-529-5757
Direct Phone: 706-529-5741, ext. 1006
ID Office Fax: 706-529-5752
	Cherokee             Murray
Fannin                  Pickens
Gilmer                  Whitfield
Sherry Gregory, RN, ID Program Manager
Phone: 706-529-5741, ext 2191
Fax: 706-529-5752
Sherry.Gregory@dph.ga.gov
	Tammy Bowling, RN, BSN, PH Nurse Specialist
District TB Coordinator
North Georgia Health District
Phone: 706-529-5741, ext 12232
Fax: 706-529-5752
Tammy.Bowling@dph.ga.gov

	DISTRICT 2
GAINESVILLE
Hall County TB Clinic
Christina Frayle: 770-535-6990
	Banks                   Lumpkin
Dawson               Rabun
Forsyth                Stephens
Franklin               Towns
Habersham         Union
Hall                       White
Hart
	Brienna Sylvester, RN, BSN
TB Program Coordinator
1280 Athens St., Gainesville, GA 30507
Phone: 770-535-5743
Fax: 770-535-5958
brienna.sylvester@dph.ga.gov


	DISTRICT 3 UNIT 1: COBB
1650 County Services Parkway SW
Marietta, Georgia 30008-4010
Mitzi Wyche: 770-514-2473
	Cobb                  Douglas

Cobb Board of Health
770-514-2300
	Phyllistine Gardner, TB Coordinator

Phone: 770-514-2343/678-697-5276 
Fax: 770-514-2801
Phyllistine.Gardner@dph.ga.gov

	DISTRICT 3 UNIT 2: FULTON
Fax: 404-730-1499
David Holland, MD
ID Medical Director
Phone: 404-251-8721
Mobile: 404-686-5500
David.holland@fultoncountyga.gov
	Fulton
TB Clinic:  404-613-1450
10 Park Place South, SE
Atlanta, Georgia 30303-3030

	Omar Mohamed
TB Coordinator (Interim)
Phone: 404-613-1271
Fax: 404-730-612-3318
Omar.mohamed@fultoncountyga.gov


	DISTRICT 3 UNIT 3: CLAYTON
CCBoH Annex
685 Forest Pkwy
Forest Park, GA 30297


	Clayton
Clayton Co. Health Dept.
Main: 678-610-7199
	Toni Miles 
Phone: 678-479-2222
Fax: 770-603-4874
(C) 678-689-3120
Toni.Miles@dph.ga.gov

	DISTRICT 3 UNIT 4: GWINNETT

Hoa Le
Lead Case Manager
Phone: 678-442-6880
Mobile: 678-414-7772
	Gwinnett, Newton, Rockdale
Preventive Health (TB) Ctr.
455 Grayson Hwy., #400
Lawrenceville, GA  30046
Phone: 678-442-6880
Fax: 770-237-5317 
Newton County HD
8203 Hazelbrand Road
Covington, GA 30014
Phone: 770-786-9086
	Ashley Boyce, TB Coordinator 
Gwinnett County Public Health
Phone: 678-442-6880
Fax: 770-339-4279
Ashley.Boyce@gnrhealth.com
Alana C. Sulka, MPH, Director of Epidemiology and Community Health
Phone: 678-442-6918
Fax: 770-339-5971
alana.sulka@gnrhealth.com

	DISTRICT 3 UNIT 5: DEKALB
Laverna Morris (Clarke), RN
Phone: 404:508-7887
Laverna.clarke@dph.ga.gov

Ebenezar Achionye, CDS
Phone: 404-294-3887
Ebenezar.Achionye@dph.ga.gov 

Rebecca Ajibola
Phone: 404-508-7955
Rebecca.ajibola@dph.ga.gov
	DeKalb
440 Winn Way
Decatur, GA 30031-0987

Raquel Heidelburg, TB Office Manager
Phone: 404-508-7885
Main: 404-508-7857
Fax: 404-508-7826

	Juanita Martin, TB Refugee Program Coordinator
445 Winn Way, Dekalb, GA 30031-0987
Phone: 404-294-3816
Cell: 404-273-7676
Fax: 404-508-7844
Juanita.martin1@dph.ga.gov
Dr. Alawode Oladele, TB Medical Consultant/Manager
Phone: 404-294-3730
Fax: 404-508-7757
Alawode.Oladele@dph.ga.gov

	DISTRICT 4: LAGRANGE
122–A Gordon Commercial Drive
LaGrange, Georgia 30240-5740
Wendy Levan, Program Manager/Nursing Director
Phone: 706-298-7752
	Butts                   Lamar
Carroll                 Meriwether
Coweta                Pike
Fayette                Spalding
Heard                  Troup
Henry                  Upson
	Melody Wegienka, RN
District Four Public Health Services
Phone: 706-298-7764 
Fax: 706-845-4294
Melody.Wegienka@dph.ga.gov 

	DISTRICT 5 UNIT 1: DUBLIN
2121-B Bellevue Road
Dublin, GA  31021-2952
 
	Bleckley              Pulaski
Dodge                Telfair
Johnson              Treutlen
Laurens               Wheeler
Montgomery         Wilcox
	Julie Childers, RN
South Central Health District
Phone: 478-275-6555
Fax: 478-275-6575
Julie.Childers@dph.ga.gov 

	DISTRICT 5 UNIT 2: MACON
Ronald J. Boone, Infectious Diseases and Epidemiology Unit Supervisor
Phone: 478-751-6214
Fax: 478-752-1710
Ronald.Boone@dph.ga.gov
	Baldwin               Monroe
Bibb                    Peach
Crawford            Putnam
Hancock             Twiggs
Houston             Washington
Jasper                 Wilkinson
Jones
	Kim Anita Warren, RN, CLC, TB Nurse Coordinator
201 Second Street, Suite 1100
Macon, Georgia 31201
Phone: 478-751-6128
Fax: 478-751-1222
Voice Mail Fax: 478-314-5861
Kim.Warren@dph.ga.gov  

	DISTRICT 6: AUGUSTA
950 Laney Walker Blvd.
Augusta, Georgia 30901-2960

TB Clinic: 706-721-5840 
Louis LaRosa, RN
Phone: 706-721-5946
	Burke                  McDuffie
Columbia             Richmond
Emanuel              Screven
Glascock              Taliaferro
Jefferson              Warren
Jenkins                 Wilkes
Lincoln
	LeAnna Niki Crawford, RN, BSN
Phone: 706-721-5846
Fax: 706-721-5845
Leanna.Crawford@dph.ga.gov 
Tammy Burdeaux, RN, BSN, CRNI, CCP, TB Program Manager
Phone: 706-667-4296
Fax: 706-434-5763
Tammy.Burdeaux@dph.ga.gov

	DISTRICT 7: COLUMBUS
Columbus Health Department
2100 Comer Avenue
Columbus, Georgia 31904-8725

	Chattahoochee      Quitman
Clay                       Randolph
Crisp                     Schley
Dooly                    Stewart
Harris                   Sumter
Macon                  Talbot
Muscogee            Taylor
Marion                 Webster
	Sonja Tate, RN
Phone: 706-321-6244
Fax: 706-321-6409/706-321-6384
Sonja.Tate@dph.ga.gov 
Main: 706-321-6300
Mara Anderson
District TB Admin Support 1 
Phone: 706-321-6403
Mara.anderson@dph.ga.gov


	DISTRICT 8 UNIT 1: VALDOSTA

601 North Lee Street
P.O. Box 5147
Valdosta, Georgia 31603


	Ben Hill                Irwin
Berrien                 Lanier
Brooks                  Lowndes
Cook                    Tift
Echols                  Turner


	Teresa Hritz, RN, Infectious Disease/TB Coordinator
Phone: 229-245-8711 ext. 239
Fax: 229-245-8432
Teresa.Hritz@dph.ga.gov  
Stacey Porter, LPN, District TB Nurse
Phone: 229-245-8711 ext. 236
Fax: 229-245-8432
Stacey.Porter@dph.ga.gov 

	DISTRICT 8 UNIT 2: ALBANY

1306 S. Slappey Blvd.
Albany, GA 31701

	Colquitt                Baker
Decatur                Calhoun
Early                     Dougherty
Grady                   Lee
Miller                   Terrell
Mitchell               Worth
Seminole             Thomas     
	Dana Bowers, RN, TB Coordinator
Phone: 229-243-6419
Fax: 229-243-6423
Dana.bowers@dph.ga.gov
928 West Street
Bainbridge, GA  39819

Alice Rodman, RN, TB Consultant
Phone: 229-430-2942
Fax: 229-430-2920
Alice.rodman@dph.ga.gov




	DISTRICT 9 UNIT 1: SAVANNAH/BRUNSWICK
150 Scranton Connector
Brunswick, Georgia 31525
Jennifer Riemann, RN, District TB Nurse
Phone: 912-644-5224
Mobile: 912-332-0875
Jennifer.Riemann@dph.ga.gov 
	Bryan                    
Camden
Chatham
Effingham
Glynn
Liberty
Long
McIntosh
	Janice Maxwell, RN, TB Coordinator
Coastal Health District
Phone: 912-262-3033
Mobile: 912-332-2197
Fax: 912-262-2315
Janice.Maxwell@dph.ga.gov 

	DISTRICT 9 UNIT 2: WAYCROSS
604 Riverside Avenue
Waycross, GA  31501-5393

Call Center:
1-855-473-4374
	Appling               Coffee
Atkinson             Evans
Bacon                 Jeff Davis
Brantley              Pierce
Bulloch               Tattnall
Candler               Toombs
Charlton              Ware
Clinch                  Wayne
	Dana James, RN, Adult Health Supervisor
Ware County Health Department
Phone: 912-283-1996, Ext. 128
Fax: 912-283-0894
Dana.James@dph.ga.gov  
Connie Barefield, RN
Phone: 912-283-1996, Ext. 169
Connie.Barefield@dph.ga.gov 

	DISTRICT 10: ATHENS

220 Research Dr.
Athens, GA 30605

	Barrow                 Madison
Clarke                   Morgan
Elbert                   Oconee
Greene                 Oglethorpe
Jackson                Walton
	Dyna Cross RN, Infectious Disease Coordinator
Northeast Health District
Office: 706-583-2772 
Mobile: 706-621-8877
Fax: 706-369-5640
dyna.cross@dph.ga.gov




[bookmark: _Toc517772874]Environmental Health County Office Phone and Fax Numbers: 
https://dph.georgia.gov/sites/dph.georgia.gov/files/EnvHealth/Misc/EnvHealthContactInformation2018-12-04.pdf
Sexually Transmitted Diseases District Fax Numbers: 
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	District
	Fax Number for STD Case Reports

	1-1
	706-802-5342

	1-2
	706-529-5752

	2
	770-535-5848

	3-1
	770-514-2313

	3-2
	404-612-3441

	3-3 
	770-603-4178

	3-4 
	770-339-5971

	3-5
	404-270-2450

	4
	706-845-4294

	5-1 (Attn: George Mims)
	478-275-6575

	5-2
	478-752-1710

	6
	706-434-5763

	7
	706-321-6409

	8-1
	229-245-8432

	8-2
	229-430-2920

	9-1
	912-344-4097

	9-2
	912.338.5309

	10
	706-369-5640
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GENERAL FLOW CHART FOR CALLS FROM PUBLIC HEALTH PARTNERS

Greeting: Georgia Public Health Hotline.  How may I help you?

Verify caller is a Public Health Partner (healthcare provider, 

laboratorian

, public health, emergency responder, etc.)

Purpose of call?

To report 

case(s

) of disease

To contact public health 

immediately for reason 

other than to report a 

case of disease

Patient

’

s county of residence?

Complete an Information Request including the 

Infectious Disease tab.  Find disease on disease list.  

(See detailed instructions.)

Does caller want a call back from Public Health?  

If 

yes

(and call is received during non

-

business hours) 

ask if the next business day is OK for the return call.

End call.

Use Alphabetical List of GA Counties to find the 

health district in which the county belongs.

If the disease reported is 

“

EPI

”

, or

the caller requested a 

same

-

day return call

, 

CALL

the District EPI (and possibly the State 

EPI

—

check Disease List).

If the disease reported is 

“

FAX

”

(and the caller did NOT request 

a same

-

day return call),

FAX

the report to the District EPI On

-

Call 

Representative 

(If caller wanted a return call the next business day, 

be sure to fax this information to the District 

Epi

On

-

Call as well.)

If you are 

unable to locate the disease

on the list, 

CONSULT

with 

your supervisor and/or call the State EPI On

-

Call.

Caller

’

s county of employment?

Complete Information Request

End call.

Contact the District EPI On

-

Call by phone or pager to 

relay the message. (This will 

be the District EPI On

-

Call 

unless the caller specifically 

requests to speak to another 

On

-

Call Representative by 

name or the State EPI.)


