
America's Poison Centers

"Back-Door" Hotline Contact Information for Poison Centers
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Important Note: When transferring patient calls, please announce caller. 
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State 
Service Area
State/County

Other Municipality

Poison Center
(Zip-Code)

24-Hour Back-Door 
Hotline for 

Center-to-Center 
Communication

Poison Center Use 
Only

Administrative 
Number

Local Emergency 
Number for 

Transferring Patient 
Calls

Please Announce 
Calls

Alabama State of Alabama

Alabama Poison 
Information Center - 
Children's of Alabama

(35233)

(205) 638-9201 (205) 638-6675 (205) 638-9201

Alaska State of Alaska

Kansas Poison Center 
University of Kansas 

Health System
(66160-7231)

(913) 588-6633 (913) 588-4339 (913) 588-6677

American 
Samoa American Samoa Nebraska Regional 

Poison Center (402) 955-5555 (402) 955-5555 (402) 955-5555

Arizona
All Counties 
EXCEPT Maricopa 
County

Arizona Poison & Drug 
and Information Center

(85721)
(520) 626-6016 (520)626-7899

(520)626-6230 (520) 626-6016

Arizona ONLY
Maricopa County

Banner Poison and 
Drug Information 

Center
(85006)

(602) 253-3334 (602) 747-4884 (602) 253-3334

Arkansas State of Arkansas Arkansas Poison Center
(72205)

(800) 376-4766
(501) 686-6161 (501) 686-5532 (800) 376-4766

California State of California California Poison 
Control System

(415) 643-3256
(619) 497-8561

(415) 345-0820
Business Hours 

Only
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Service Area
State/County

Other Municipality

Poison Center
(Zip-Code)

24-Hour Back-Door 
Hotline for 

Center-to-Center 
Communication

Poison Center Use 
Only

Administrative 
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Local Emergency 
Number for 

Transferring Patient 
Calls

Please Announce 
Calls

Colorado State of Colorado
Rocky Mountain Poison 

& Drug Safety
(80204-4028)

(303) 739-1123 (303) 389-1100 (303) 739-1123

Connecticut State of 
Connecticut

Connecticut Poison 
Control Center
(06030-5365)

(860) 679-3056 (860) 679-4540
(860) 679-3456

(800) 343-2722 (CT 
only)

Delaware State of Delaware
The Poison Control 
Center at Children's 

Hospital of Philadelphia
(215) 590-2100

(215) 590-2003
Separate from 

Main Phone Tree
(215) 590-2100

District of 
Columbia

District of 
Columbia

Maryland Poison Center
(21201) (410) 706-7701 (410) 706-7604 (410) 706-7702

Federated 
States of 
Micronesia 
(Chuuk, 
Kosrae, 
Pohnpei, Yap)

Federated States 
of Micronesia

Nebraska Regional 
Poison Center
(68198-8170)

(402) 955-5555 (402) 955-5555 (402) 955-5555

Florida 
ONLY Broward; Collier; 
Lee; Miami-Dade; 
Monroe; Palm Beach

Florida Poison Center - 
Miami

(33136)
(305) 585-8417 (305) 585-5250 (305) 585-6093 
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State 
Service Area
State/County

Other Municipality

Poison Center
(Zip-Code)

24-Hour Back-Door 
Hotline for 

Center-to-Center 
Communication

Poison Center Use 
Only
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Local Emergency 
Number for 

Transferring Patient 
Calls

Please Announce 
Calls

Florida 

ONLY Charlotte; 
Desoto; Glades; Hardee; 
Hendry; Highlands; 
Hillsborough; Manatee; 
Okeechobee; Orange; 
Osceola; Pasco; Pinellas; 
Polk; Sarasota; 
Seminole

Florida Poison Center - 
Tampa
(33601)

(813) 844 8150
for internal PC to PC use 

only
(813) 844-7044

(813) 844-4044
Please ensure cases are 
warm transferred with 
handoff from PC to PC.

Florida 

ONLY Alachua; Baker; 
Bay; Bradford; Brevard; 
Calhoun; Citrus; Clay; 
Columbia; Dixie; Duval; 
Escambia; Flagler; 
Franklin; Gadsden; 
Gilchrist; Gulf; Hamilton; 
Hernando; Holmes; 
Indian River; Jackson; 
Jefferson; Lafayette; 
Lake; Leon; Levy; 
Liberty; Madison; 
Marion; Martin; Nassau; 
Okaloosa; Putnam; Saint 
Johns; Saint Lucie; 
Santa Rosa; Sumter; 
Suwannee; Taylor; 
Union; Volusia; Wakulla; 
Walton; Washington

Florida/USVI Poison 
Information Center - 

Jacksonville
(32209)

(904) 244-4483 (904) 244-4465 (904) 244-4483

Georgia State of Georgia Georgia Poison Center
(30303) (404) 616-9000 (404) 230-8937 (404) 616-9000

Guam Guam Oregon Poison Center (503) 494-8968 (503) 494-8600 (503) 494-8968
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Hawaii State of Hawaii
Rocky Mountain Poison 

& Drug Safety
(80204-4028)

(303) 739-1123 (303) 739-1100 (303) 739-1123

Idaho State of Idaho
Nebraska Regional 

Poison Center
(68198-8170)

(402) 955-5555 (402) 955-5555 (402) 955-5555

Illinois State of Illinois Illinois Poison Center
(60607) (800) 942-5969 (312) 906-6186 (800) 942-5969

Indiana State of Indiana Indiana Poison Center
(46202) (317) 962-2330 (317) 962-2335 (317) 962-2323

Iowa State of Iowa
Iowa Poison Control 

Center
(51101)

(712) 277-2222 (712) 293-7757 (712) 277-2222

Kansas State of Kansas

Kansas Poison Center 
University of Kansas 

Health System
(66160-7231)

(913) 588-6633 (913) 588-4339 (913) 588-6633

Kentucky State of Kentucky
Kentucky Poison 
Control Center

(40202)
(502) 629-7275 (502) 629-7264 (502) 589-8222 

(502) 629-7270
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Please Announce 
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Louisiana State of Louisiana Louisiana Poison Center
(71103) (318) 813-3317 (318) 813-3300 (318) 813-3317

Maine State of Maine
Northern New England 

Poison Center
(04103)

(207) 662-7210 (207) 662-7222 (207) 662-7210

Maryland State of Maryland Maryland Poison Center
(21201) (410) 706-7701 (410) 706-7604 (800) 492-2414

(410) 706-7701

Massachusetts State of 
Massachusetts

Massachusetts & Rhode 
Island Poison Center

(02115)
(617) 355-6607 (617) 355-6609

(800) 682-9211 (New 
England only)

(617) 232-2120
(617) 355-6607

Michigan State of Michigan
Michigan Poison & Drug 

Information Center
(48201)

(313) 486-0078 (313) 437-9724 (313) 486-0078

Minnesota State of 
Minnesota

Minnesota Poison 
Control System

(55415)
(612) 873-3141 (612) 873-3144 (612) 873-3141

Mississippi State of 
Mississippi

Mississippi Poison 
Control Center

(39216)
(601) 984-1675 (601) 984-5577 (601) 984-1675
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Transferring Patient 
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Please Announce 
Calls

Missouri State of Missouri

Missouri Poison Center 
at SSM Health Cardinal 

Glennon Children’s 
Hospital
(63117)

(314) 612-5702 (314) 612-5715 (800) 366-8888
(314) 772-5200

Montana State of Montana
Rocky Mountain Poison 

& Drug Safety
(80204-4028)

(303) 739-1123 (303) 739-1100 (303) 739-1123

Nebraska State of Nebraska
Nebraska Regional 

Poison Center
(68198-8170)

(402) 955-5555 (402) 955-5555 (402) 955-5555

Nevada State of Nevada
Rocky Mountain Poison 

& Drug Safety
(80204-4028)

(303) 739-1123 (303) 739-1100 (303) 739-1123

New Hampshire State of New 
Hampshire

Northern New England 
Poison Center

(04103)
(207) 662-7210 (207) 662-7222 (207) 662-7210

New Jersey State of New 
Jersey

New Jersey Poison 
Information and 

Education System
(07107-1709)

(973) 854-4102 (973) 972-9280 (800) 962-1253
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State 
Service Area
State/County

Other Municipality

Poison Center
(Zip-Code)

24-Hour Back-Door 
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Local Emergency 
Number for 

Transferring Patient 
Calls

Please Announce 
Calls

New Mexico State of New 
Mexico

New Mexico Poison and 
Drug Information 

Center
(87131-0001)

(505) 272-2222 (505) 272-4261 (505) 272-2222

New York
ONLY Bronx; Kings; 
Nassau; New York; 
Queens; Richmond; 
Suffolk; Westchester

New York City Poison 
Control Center

(10016)
(212) 764-7667 (917) 697-7804

(347) 665-0187 (212) 764-7667
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New York

ONLY Albany; Allegany; 
Broome; Cattaraugus; 
Cayuga; Chautauqua; 
Chemung; Chenango; 
Clinton; Columbia; 
Cortland; Delaware; 
Dutchess; Erie; Essex; 
Franklin; Fulton; 
Genesee; Greene; 
Hamilton; Herkimer; 
Jefferson; Lewis; 
Livingston; Madison; 
Monroe; Montgomery; 
Niagara; Oneida; 
Onondaga; Ontario; 
Orange; Orleans; 
Oswego; Otsego; 
Putnam; Rensselaer; 
Rockland; Saint 
Lawrence; Saratoga; 
Schenectady; Schoharie; 
Schuyler; Seneca; 
Steuben; Sullivan; 
Tioga; Tompkins; Ulster; 
Warren; Washington; 
Wayne; Wyoming; Yates

Upstate New York 
Poison Center

(13210)
(315) 476-4766 (315) 464-7078

(315) 476-4766
(800) 252-5655 (NY 

only)

North Carolina State of North 
Carolina

North Carolina Poison 
Control
(28232)

(704) 355-4000 (704) 512-3795 (704) 355-4000

North Dakota State of North 
Dakota

Minnesota Poison 
Control System

(55415)
(612) 873-3141 (612) 873-3144 (612) 873-3141
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Ohio

ONLY Allen; Ashland; 
Athens; Auglaize; 
Belmont; Champaign; 
Clark; Coshocton; 
Crawford; Darke; 
Defiance; Delaware; 
Erie; Fairfield; Fayette; 
Franklin; Fulton; Gallia; 
Greene; Guernsey; 
Hancock; Hardin; 
Harrison; Henry; 
Hocking; Huron; 
Jackson; Jefferson; 
Knox; Lawrence; 
Licking; Logan; Lucas; 
Madison; Marion; Meigs; 
Mercer; Miami; Monroe; 
Montgomery; Morgan; 
Morrow; Muskingum; 
Noble; Ottawa; 
Paulding; Perry; 
Pickaway; Pike; Preble; 
Putnam; Richland; Ross; 
Sandusky; Scioto; 
Seneca; Shelby; Union; 
Van Wert; Vinton; 
Washington; Williams; 
Wood; Wyandot

Central Ohio Poison 
Center

(43205)
(614) 355-0436 (614) 355-0435 (614) 355-0436
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Please Announce 
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Ohio

ONLY Adams; 
Ashtabula; Brown; 
Butler; Carroll; 
Clermont; Clinton; 
Columbiana; Cuyahoga; 
Geauga; Hamilton; 
Highland; Holmes; Lake; 
Lorain; Mahoning; 
Medina; Portage; Stark; 
Summit; Trumbull; 
Tuscarawas; Warren; 
Wayne

Cincinnati Drug and 
Poison Information 

Center
(45219)

(513) 636-5111 (513) 636-5063 (513) 636-5111

Oklahoma State of 
Oklahoma

Oklahoma Center for 
Poison and Drug 

Information
(73104)

(405) 271-5454 (405) 271-5062 (405) 271-5454

Oregon State of Oregon Oregon Poison Center
(97239) (503) 494-8968 (503) 494-8600 (503) 494-8968
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Pennsylvania

ONLY Adams; 
Allegheny; Armstrong; 
Beaver; Bedford; Blair; 
Bradford; Butler; 
Cambria; Cameron; 
Centre; Clarion; 
Clearfield; Clinton; 
Crawford; Cumberland; 
Elk; Erie; Fayette; 
Forest; Franklin; Fulton; 
Greene; Huntingdon; 
Indiana; Jefferson; 
Juniata; Lawrence; 
Lycoming; Mckean; 
Mercer; Mifflin; Montour; 
Northumberland; Perry; 
Philadelphia; Potter; 
Snyder; Somerset; 
Sullivan; Tioga; Union; 
Venango; Warren; 
Washington; 
Westmoreland

Pittsburgh Poison 
Center

(15213)
(412) 681-6669 (412) 390-3300 (412) 681-6669

Pennsylvania

ONLY Berks; Bucks; 
Carbon; Chester; 
Columbia; Dauphin; 
Delaware; Lackawanna; 
Lancaster; Lebanon; 
Lehigh; Luzerne; 
Monroe; Montgomery; 
Northampton; 
Northumberland; 
Philadelphia; Pike; 
Schuylkill; 
Susquehanna; Wayne; 
Wyoming; York

The Poison Control 
Center at Children's 

Hospital of Philadelphia
(19104)

(215) 590-2100
(215) 590-2003
Separate from 

Main Phone Tree
(215) 590-2100
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Puerto Rico Puerto Rico
New York City Poison 

Control Center
(10016)

(212) 764-7667 (917) 697-7804
(347) 665-0187 (212) 764-7667

Rhode Island State of Rhode 
Island

Massachusetts & Rhode 
Island Poison Center

(02115)
(617) 355-6607 (617) 355-6607

(800) 682-9211 (New 
England only)

(617) 232-2120
(617) 355-6607

South Carolina State of South 
Carolina

Palmetto Poison Center
(29208) (803) 777-1117 (803) 777-7909

(800) 922-1117 (SC 
only)

(803) 777-1117

South Dakota State of South 
Dakota

Minnesota Poison 
Control System

(55415)
(612) 873-3141 (612) 873-3144 (612) 873-3141

Tennessee State of 
Tennessee

Tennessee Poison 
Center

(37203)
(615) 936-2034 (615) 936-0760 (615) 936-2034
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Please Announce 
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Texas

ONLY Bastrop; Bell; 
Blanco; Bosque; Brazos; 
Burleson; Burnet; 
Caldwell; Coryell; Falls; 
Fayette; Freestone; 
Grimes; Hamilton; Hays; 
Hill; Lampasas; Lee; 
Leon; Limestone; Llano; 
Madison; Mclennan; 
Milam; Mills; Robertson; 
San Saba; Travis; 
Washington; Williamson

Central Texas Poison 
Center

(76508)
(737) 301-4320 (254) 724-7409 (737) 301-4320

Texas

ONLY Anderson; Bowie; 
Camp; Cass; Cherokee; 
Collin; Cooke; Dallas; 
Delta; Denton; Ellis; 
Erath; Fannin; Franklin; 
Grayson; Gregg; 
Harrison; Henderson; 
Hood; Hopkins; Hunt; 
Johnson; Kaufman; 
Lamar; Marion; Morris; 
Navarro; Palo Pinto; 
Panola; Parker; Rains; 
Red River; Rockwall; 
Rusk; Smith; Somervell; 
Tarrant; Titus; Upshur; 
Van Zandt; Wise; Wood

North Texas Poison 
Center

(75235)
(737) 301-4320 (214) 590-9011 (737) 301-4320
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Texas

ONLY Aransas; 
Atascosa; Bandera; Bee; 
Bexar; Brooks; Calhoun; 
Cameron; Comal; De 
Witt; Dimmit; Duval; 
Edwards; Frio; Gillespie; 
Goliad; Gonzales; 
Guadalupe; Hidalgo; 
Jackson; Jim Hogg; Jim 
Wells; Karnes; Kendall; 
Kenedy; Kerr; Kinney; 
Kleberg; La Salle; 
Lavaca; Live Oak; 
Maverick; Mcmullen; 
Medina; Nueces; Real; 
Refugio; San Patricio; 
Starr; Uvalde; Val 
Verde; Victoria; Webb; 
Willacy; Wilson; Zapata; 
Zavala

South Texas Poison 
Center

(78229)
(737) 301-4320 (210) 450-5100 (737) 301-4320

Texas

ONLY Angelina; Austin; 
Brazoria; Chambers; 
Colorado; Fort Bend; 
Galveston; Hardin; 
Harris; Houston; Jasper; 
Jefferson; Liberty; 
Matagorda; 
Montgomery; 
Nacogdoches; Newton; 
Orange; Polk; Sabine; 
San Augustine; San 
Jacinto; Shelby; Trinity; 
Tyler; Walker; Waller; 
Wharton

Southeast Texas Poison 
Center

(77555-1175)
(737) 301-4320 (409) 772-3332 (737) 301-4320
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Texas

ONLY Archer; 
Armstrong; Bailey; 
Baylor; Briscoe; Brown; 
Callahan; Carson; 
Castro; Childress; Clay; 
Cochran; Coleman; 
Collingsworth; 
Comanche; Cottle; 
Crosby; Dallam; Deaf 
Smith; Dickens; Donley; 
Eastland; Fisher; Floyd; 
Foard; Garza; Gray; 
Hale; Hall; Hansford; 
Hardeman; Hartley; 
Haskell; Hemphill; 
Hockley; Hutchinson; 
Jack; Jones; Kent; King; 
Knox; Lamb; Lipscomb; 
Lubbock; Lynn; Mitchell; 
Montague; Moore; 
Motley; Nolan; 
Ochiltree; Oldham; 
Parmer; Potter; Randall; 
Roberts; Runnels; 
Scurry; Shackelford; 
Sherman; Stephens; 
Stonewall; Swisher; 
Taylor; Terry; 
Throckmorton; Wheeler; 
Wichita; Wilbarger; 
Yoakum; Young

Texas Panhandle 
Poison Center

(79106)
(737) 301-4320 (806) 414-9402 (737) 301-4320
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Transferring Patient 
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Texas

ONLY Andrews; Borden; 
Brewster; Coke; 
Concho; Crane; 
Crockett; Culberson; 
Dawson; Ector; El Paso; 
Gaines; Glasscock; 
Howard; Hudspeth; 
Irion; Jeff Davis; 
Kimble; Loving; Martin; 
Mason; Mcculloch; 
Menard; Midland; Pecos; 
Presidio; Reagan; 
Reeves; Schleicher; 
Sterling; Sutton; Terrell; 
Tom Green; Upton; 
Ward; Winkler

West Texas 
Poison Center

(79905)
(737) 301-4320 (915) 534-3800 (737) 301-4320

Utah State of Utah
Utah Poison Control 

Center
(84112)

(801) 581-2151 (801) 587-0600 (801) 581-2151

Vermont State of Vermont
Northern New England 

Poison Center
(04103)

(207) 662-7210 (207) 662-7222 (207) 662-7210
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Virginia

ONLY  Accomack, 
Amelia, Brunswick, 
Caroline. Charles City, 
Chesapeake City, 
Chesterfield, Colonial 
Heights City, Dinwiddie, 
Emporia  City, Essex, 
Franklin City, 
Gloucester, Goochland, 
Greensville, Hampton 
City, Hanover, Henrico, 
Hopewell City, Isle of 
Wight, James City, King 
and Queen, King 
George, King William, 
Lancaster, Lunenburg, 
Manassas City, Manassas 
Park City, Mathews, 
Mecklenburg, Middlesex, 
New Kent, Newport 
News City, Norfolk City, 
Northampton, 
Northumberland, 
Nottoway, Petersburg 
City, Poquoson City, 
Portsmouth City, 
Powhatan, Prince 
George, Prince William, 
Richmond, Richmond 
City, Southampton, 
Stafford, Suffolk City, 
Surry, Sussex, Virginia 
Beach City, 
Westmoreland, 
Williamsburg City, and 
York.

Virginia Poison Center
(23219) (804) 828-9123 (804) 828-4780 (804) 828-9123
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Virginia 

ONLY Albemarle; 
Alexandria City; 
Alleghany; Amherst; 
Appomattox; Arlington; 
Augusta; Bath; Bedford; 
Bland; Botetourt; Bristol 
City; Buchanan; 
Buckingham; Buena Vista 
City; Campbell; Carroll; 
Charlotte; Charlottesville 
City; Clarke; Covington 
City; Craig; Culpeper; 
Cumberland; Danville 
City; Dickenson; Fairfax; 
Fairfax City; Falls Church 
City; Fauquier; Floyd; 
Fluvanna; Franklin; 
Frederick; Fredericksburg 
City; Giles; Grayson; 
Greene; Halifax; 
Harrisonburg City; Henry; 
Highland; Lee; Loudoun; 
Louisa; Lynchburg City; 
Madison; Martinsville City; 
Montgomery; Nelson; 
Norton City; Orange; 
Page; Patrick; 
Pittsylvania; Prince 
Edward; Pulaski; Radford; 
Rappahannock; Roanoke; 
Roanoke City; Rockbridge; 
Rockingham; Russell; 
Salem; Scott; 
Shenandoah; Smyth; 
Spotsylvania; Staunton 
City; Tazewell; Warren; 
Washington; Waynesboro 
City; Winchester City; 
Wise; Wythe; 

Blue Ridge Poison 
Center

(22903)
(434) 924-0347 (434) 924-5185

(434) 924-5543
(800) 451-1428 (Nationwide)
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Poison Center
(Zip-Code)

24-Hour Back-Door 
Hotline for 

Center-to-Center 
Communication

Poison Center Use 
Only

Administrative 
Number

Local Emergency 
Number for 

Transferring Patient 
Calls

Please Announce 
Calls

Washington State of 
Washington

Washington Poison 
Center

(98125-8007)
(206) 526-2121

(206) 517-2350
(M-F 8am-4pm 

PST)
(206) 526-2121

West Virginia State of West 
Virginia

West Virginia Poison 
Center

(25304)
(304) 347-2412 (304) 347-1212 (304) 347-2411

Wisconsin State of 
Wisconsin

Wisconsin Poison 
Center

(53201-1997)
(414) 266-2222 (414) 337-5495

(800) 815-8855 (WI 
only)

(414) 266-2222

Wyoming State of Wyoming
Nebraska Regional 

Poison Center
(68198-8170)

(402) 955-5555 (402) 955-5555 (402) 955-5555
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